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ALAN M. ARAKAWA 
Mayor 

DEPARTMENT OF THE CORPORATION COUNSEL 
COUNTY OF MAUI 

200 SOUTH HIGH STREET, 3RD  FLOOR 
WAILUKU, MAUI, HAWAII 96793 

EMAIL: CORPCOUN@MAUICOUNTY.GOV  
TELEPHONE: (808) 270-7740 
FACSIMILE: (808) 270-7152 
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MEMO TO: Don S. Guzman, Chair 

Parks, Recreation, Energy, and Legal Affairs Committee 

PATRICK K. WONG 
Corporation Counsel 

EDWARD S. KUSHI 
First Deputy 

LYDIA A. TODA 
Risk Management Officer 
Tel. No. (808) 270-7535 
Fax No. (808) 270-1761 

July 31, 2018 

FROM: 	Moana M. Lutey, Deputy Corporation Counse 

SUBJECT: LITIGATION MATTERS - Settlement of Claims and Lawsuits 
(PRL-1) 

Settlement of Claim: Cassandra Martin 
Claim No.: 30180290038-0001 

Pursuant to Section 3.16.020B of the Maui County Code, our 
department hereby requests authorization to discuss settlement 
of the aforementioned claim. 	It is anticipated that an 
executive session may be necessary to discuss questions and 
issues pertaining to the powers, duties, privileges, immunities, 
and liabilities of the County, the Council, and the Committee. 
There is no immediate deadline to this matter. 

Copies of the claim and proposed resolution are enclosed. 
We request that a representative from the Department of 
Environmental Management be in attendance during discussion of 
this matter. If you have any questions, or concerns, please do 
not hesitate to contact me. 

cc: Stewart Stant, Director of Environmental Management 

MML:cs 
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Resolution 
No. 	 

AUTHORIZING SETTLEMENT OF CLAIM NO. 30180290038-0001 
OF CASSANDRA MARTIN 

WHEREAS, Cassandra Martin filed Claim No. 30180290038-0001 

against the County of Maui on May 29, 2018, for damages to her vehicle 

resulting from sulfuric acid being discharged from an exhaust fan at the 

Department of Environmental Management's Wastewater Reclamation Facility 

lab building in Kihei between March 19, 2018 and March 23, 2018; and 

WHEREAS, Cassandra Martin has alleged that the County of Maui is 

liable for the damage caused to her property; and 

WHEREAS, the County of Maui, to avoid incurring expenses and the 

uncertainty of a judicial determination of the parties' respective rights and 

liabilities, have reached a proposed resolution of this claim by way of a 

negotiated settlement; and 

WHEREAS, having reviewed the facts and circumstances regarding this 

matter and being advised of attempts to reach resolution of this claim by way 

of a negotiated settlement by the Department of the Corporation Counsel, the 

Council wishes to authorize settlement; now, therefore, 

BE IT RESOLVED by the Council of the County of Maui: 

1. That it hereby approves settlement of Claim No. 30180290038-0001 

in the amount of EIGHT THOUSAND THREE HUNDRED NINE AND 07/100 

DOLLARS ($8,309.07); and 



Resolution No. 	 

2. That payment is authorized to satisfy settlement of this claim 

following the execution of the "Release of Claim" by Cassandra Martin; and 

3. That certified copies of this Resolution be transmitted to the Mayor, 

the Director of Finance, the Director of Environmental Management, and the 

Corporation Counsel. 

APPROVED AS TO FORM 
AND LEGALITY: 

1,)  
PVI 	LUTEY 
Deputy Coorporation Counsel 
Countyof Maui 
2018-0450 



(Signature of Claimant 

05/11/95) 

COUNTY OF MAUI 	
RECEIVED 

 
CLAW' FOR DANIAGEOR INJURY.  NB 4M 29 PK 333 

Cassandra Martin 
PLEASE. PRINT CLEARLY 

1. Claimant:: Mr. fl  Mrs. E] Ms. 

2.  

3.  

or-ne 	7171.-.1E 
COUNTY ERK • 

Residence  808-870-7671  Telephone MI:: 	Business 898-875-537  

Address: 480 East Welakahao Rd. Kihei 96.753 

4. Date of Accident: 

S. Location of Accident: 

Reported 3/27/18 

480 East. Welakahao Rd. Kihei Hawaii 96753 

  

6.. Amount of Claim: property Pamagp $8,30M,835:  Personal Injury 0'3835  

 

 

7. Describe the accident in detail. Indicate all the facts, causes, persons involved, witnesses, extent of 
damage, etc., and why you think the County is responsi4lo. You may write on the back if needed. 

My vehicle was parked in the parking lot next to the Kihei VI/WRF Lab Building.  
Discovered unknown dark spots stained on various area of my personal vehicle:  paint 

and pitted spots covering the car. The lab building roof and side wall were 

stained and with: air bourne substance in area where acid vapor vents from 

the fume: hood. The employee vehide parking lot is &Weil Wind Of the lab, Wilding.  

Investigated by self and others invOlVed in incident (see incident.  report).  

Between 3/19/18 to 3/23118 consistent rain and wind conditions existed. 

8. If you carry insurance applicable to this claim, please provide the name and address of the insurance 
company and your policy number. 
No personal insurance claim has been: made 

	  Policy No. 	  

A. 'Did ...you file a claim with your insurance company? No 

If yes, ainotint claimed $  8.309-9,835  	Deductible amount $ 83309-9,835  

B. If 'a claim was filed with your insurance company, what action do they intend to take? 
I did not file a claim with my insurance company, as I should not  

have to pay deductible and have premium increase, due to County's. issue.. 

I HEREBY DECLARE THAT THE FOREGOING STATEMENTS ARE TRUE AND CORRECT. 

r i7  
(Date) 



• :0* 

Cassandra Martin (cont) 

.,Additionally, in my investigation, ifound the following: 

• Theyent from the lab roof directly above the parking lot is from. fume hbOd that vents.acid 
Vapor that is released during the la horatrin/S.rititrierit testing.. 

• AlthOugh the ftme hood has been inspected and certified, only the equipment within the: lab.is 
include.d in the inSpeCtion.. There are no records of the.external vent and blower being inspected 
Or Maintained since it was installed.. 

0. Thethemist who was conducting the testing noticed a: sound of waterin the ventilation fan. 
during the rain .event, which. was:not a normal sound: it has since: stopped, but should be 
investigated. 

The User's:manualfor the systemilabconco Hooded Combination Kioh0ii systems attached. It 
states that .highly corrosive fumes produced from boiling sulfuric acid will flow through the ductwork. 
and therefore, the exhaust stack rising from The pi ping assembly must be vented to the atmosphere via 
acid-resistant, sealed ductwork anda remote blower. Page 4 of'the ma nual.states,. "The remote blower 
createSiuCtionanddraws acidfumes through the CPVC digestion manifold and exhaust piping provided 
and pull thefUnies undernegative pressure out through the duct:wo.rk system connected to the remote 
blower and ultimately-the building's exterior: The 6 filth stack on the left side of the. unit List be. 
connect to a leak-tight PVC ductwork system that vents 10 ft above, the building roof." 

Inmy researth, I found other documentsfrom.thg manufacturer (attached) that warn against venting 
toward parking lots. One states: "Consider what iS..being exhausted an:d how it is being exhausted. For 
example, you would not want toa flow acid vapors to flow over a parking lot possibly harming vehicles. 
below." 



   

County:of Maui 
Department of the Corporation Counsel 

Risk Management Division 

	

200 :8 High Street 	Phone (396):270-7635 

	

1-11 96793: 	Fax (8'98)27Q-1761 

    

 

INCIDENT REPOR 

  

FOR INTERNAL/COUNTY USE ONLY — TO BE COMPLETED BY COUNTY PERSONNEL 
Complete this form for all NONAUTOMOBILE events resulting in potential bodily injury (aka "near miss"), 
property damage, loss or theft, and send Within 24 hours tio the Risk. Management Division either by:fax 270, 
1761, email: bridoetriakamaatnauicountV.00v, or interoffice ilia. 

Incident Date 3/19118 - 03/23/18  Incident Time  7M-1530   Location  Kihei WWRF  

Notified by (person reporting the. Incident):  Reginald Balidoy 	 phone:  808-870-7829 

Date and Time Reported  Called. Superintendent Monday 3/26/18 at 1730 when discovered:. 

Department  PEM  

 

DiviSion and/or Unit '# of known) Wastewater Kihei 

 

  

Were Police notified? Li Yes No If yes, Police Report # 	  

Was anyone injured? U Yes GI No If yes, please describe. 	  

Any property damage? ' Yes la No 	If yes, describe County or third-party damage:- 
7 Personal vehicles 2017 White Toyota Tacoma Sport TRD, 2018 Dark Gray Honda CiVic, 2009 White Toyota.Prius, 

2004 Silver Toyota. Tacoma', 2010 White ToyOta.Tacome, 2005 Toyota. Corolla, 2009 Black M:azda3  

Describe the Incident (circumstances, weather conditions, thc.) 	  
Parked vehiples:in parking lot next to the Kihai.WWRF Lab Building. bitcoverad'unknown.dark spots stained an various area abut personaivehiclei Patrit. 

3127/18 

. 	....... 	. 
Further Investigation revealed sulfuric acid discharges from the Lab Building exhaust fan..  

Vehicles are parked:down Wind of lab building. 

Witnesses: 

Name Address Contact # Relationship 
Lena Mendez 480 East Welakahao Rd. Kihei 808-875-5337 Co-worker 

CaSsie Martin: 480 East Welakahapl.Kihei 808-875-44 Co-worker 

Corrective measures taken, if any, to prevent recurrence. 
Safety officer (Theo Leong), went to investigate. Lab Building discharges sulfuric acid from exhaust fan.  

inspect' the exhaust fan for possible leak in system. and repair a. 'heeded. Relocated our personal vehicles.  

poray Restraining  

D Report completed by' : (print a inittat) 	 Your Phone 	68704829  ate:  /2711  

Francis Asiu 	 3/27/18. 
Siuperviser. (print St, irotial) 

	
Date 

Original: Department 
Copy Maaino Direttori  Risk. Manaeirient CiMsion- 

Department Head Signature 	Date 

Reyi§edp 940/17 



Existing 

Existing 

90975-02039 

Existing 

Existing 

5386647010 
5986747010 
7$37447031 
75374-47041 

NUMBER: 06/16/2018 14: 
Mitchell Data Version: 

Software Version: 
19-  42018 Mitchell International: 
All kights.kesended 

Page 1 Of 4 

ESTIMATE RECALL 91.:42-  1189 
OEM: MAR_119..V 

7:1.227. 

Date; 5/1'612015 02:31 .PM 
Estimete:10: 11 60 

Estithate Vergion; 
Prelirninar8 

Mitchell 

STUDIO. AUTO BODY 
251 Ledo St Unit HI, Xeitului, HI 96732 

. (805).871-6454. • 
Fax: (808)V16484.  

Email: Stt1CfiOautObodvint@orriail.cern  

damage Assessed By: Jeremiah .deOker 
Classification: Audit. 

Deductible: UNKNOWN 

Owner: Cassandra Martin 
'Telephone: Honie Phone:. 	.(508) 870,7671. 

Mitchell Service: 910178 

Description: 2009 Toyota Prins 
Body Style: 40.Sed 	 Drive Train 1.5L irit 4 CYJA .FWD 

VIN: JT0KB20U297822952 
OEM/ALT: 0 Searph Code: None 	 . , . 	. 	. 	. 

Optioria: PASSENGER AfRBAG; POWER Lodic POWERWI NOOK POWER STEERING, REAR1NINDOkDEFOGGER 
AIRCONDITION, REAR WINDOW WIPER, TILT STEERING COLUMN,. iSM/FM.STEREO 
DRIVER AIRBAG s  HEATED EXTERIOR MIRROR, FRONT SIDE AIRBAG WITH HEAD PROTECTION 
ANTI-LOOK BRAKE SYS„ TRACTION CONTROL ALUM/ALLOY WHEELS 
TIRE INFLATION/PRESSURE ICJIONUTOR. CD PLAYER POWER ADJUSTABLE ExTgRIoR MIRROR 
AUTO AIR CONDITION FIRST ROW BUCKET SEAT CLOTH SEAT. SIDE AIRBAGS 
AUTOMATIC HEADLIGHTS, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT, REAR SPOILER 
STEERING WHEEL AUDIO CONTROLS 

Line Entry Labor. 
item Number • Type Operation 

Line Item 
Oescription 

Part Type/ 
Part Number 

boiler: 	Laker 
Amount Units 

1 	001883 13DY 
2 	000026 BOY. 
3 	 REF 

4 002562 BOY 
5 	002553. BOY 
B 	 BOY 
7 002584 BOY 

001695 BOY 
9 601696 BOY 
10 000133 8DY 
.11 
	

REF 
12 000117 BOY 

13 062591 ROY 
14 
	

REF 
15 002592 BOY 
16 
	

REF 
17 000223 BOY 
18 000224 spy 
10 002595 BOY 
20 002596 BOY 

OVERHAUL 
REPAIR 
REFINISH 

CHECK/ADJUST 
REMOVE/IN5TALL. 
REMOVE/INSTALL 
REMOVE/INSTALL 

REIVIOVEIllstSTALL 
REMOVE/INSTALL 
REPAIR 
REFINISH 
REMOVE/REPLACE 

REPAIR 
REFINISH 
REPAIR 
REFINISH 
REMOVE/REPLACE 
REMOVE/REPLACE 
REMOVE/REPLACE 
REMOVE/REPLACE 

Front Runnier  
Frt. Rimiper Co■rer Asey 
Fit Bumper. Cover 
Frt Bumper Cover 

Front:Lamns  
Headlamps: 
R Front Combination Lamp 
Fit . Bumper Cover - 
L Front Combination Lamp 

Hboil . 
R Hood Washer Nozzle 
L.HoOdWaahef NozIe 
Hood Panel (Alum): 
Hood Outside 
Hood Adhesive Emblem 

Front.Feltder  
R Fender Panel' 
R Fender Outside 
L Fender Panel 
L Fender Outside.  
R Fem.* Seal 
L.Fender Seal. 
Ft .Fender Adhesive Nameplate 

Fender Adhesive Nameplate.  

1.7 
2.0* 

C 24 

0.2 : 

4"..0* 
D 2.6 

40.37 02 

2,0'4 
C 1.8 

2.0** 

1945
C 18 

 
1945 
91,95 0,2 
31.95 . 0.2 

PDF created with pdfFactory Pro trial version Www.pdffactory.corn  



Recker/Pillars/Floor' 

pate:. 
Estitria*ID:i 

Estimate Version: 
Preliminary 

Profits ID: 

vioigo a 02:31 PM 
1169 
0 

Mitchell 

21 002897 REF.  REFINISH R Roof Rail C 1.6.# 
22 REF ADM. LABOR OR R Roof Rail 
23 002898 REF.  REFINISH L Foot Rail C U* 
24 REF ADVLIABQR OP L.Roof Rail 115* 

Front Door 
25 obb64:2 BDY' REPAIR R Fit Door Shell Existing :3.0*# 
26 REF REFINISH R FE boor Outside c 
27 000943 BOY REPAIR.  L Frt boar Shell Existing 3.0** 
28 REF REF W11$!.4 L Fit boar OUtside C 1.8 
29 001757 BOY REMOVE/INBTALL R Frt Oil-  boor Belt Moulding 0.9 * 
30 001758 BOY RETVIOVE/INSTAI4. L Frt Ott Door Belt:Moulding 0.9 # 
31. 0017.59 BDY REMOVE/INSTALL 'R Frt boor Mirror INC .# 
32 001760 aDY REMOVE/.1IVSTALI. L. FE DOrit Mirror INC # 
38 000954 BOY REMOVE/REPLACE Fit Upr.Door Blackout Tape: 75921-47011 50.71 	0.2 
34 000955 BDY REMOVE/REPLACE L.FrtUpr DoOrBlackoOt:Tape 75922-47011 50.71 	0.2 
35 00056 goy REMOVE/REPLACE R Fittioar Rear Moulding .75755-47010.  33-50 	Q=4 
36 000951 BOY REMOVE/REPLACE L Frt poor Rear moulding. 75755-47010.  33.50 	0.2 
37 000960 BDY REMOVE/REPLACE R Frt.Oir boor.Beit Moulding 75710-47010 55.97 	INC 
ge: 000961 BOY REMOVE/REPLACE I FE Oh' Door Bolt Moulding 75720-47010 55.97 	INC 

001789 BOY REMOVE/INSTALL R FE Otr Door Handle. # 
40 001770 60Y REMOVE/INSTALL .  L Fit Otr Door Handle 0.6 * 

Rear Door 
41 001135 BOY REPAIR R Rear Door Shell Existing_ 3.0" 
42: REF REFINISH iztRoar boor Outside C 1.6 
at.  .6611.36 BOY REPAIR L Rear boor Shell Existing.  3:0* 
44  	REF REFINISH. L Rear Door Outside' C 1.8 
45. 001779 BOY REMOVE/INSTALL R Rear Ott Door Belt Moulding INC 
46: 001780 131)Y FIIIAOVE/INSTALL L Rear Otr Door Belt Madding INC 
47 00:1156 BOY REMOVEPREFklAtE R Rear upr Door Elatttout Tape 7592347011.  50.71. 	0.2 
48. 001156 BOY REMOVE/REPLACE L Rearr boor Slacitout tape. 7592447011: 50.71 	0.2 
49 001101 BDY REMOVE/REPLAO.E R.RoarDoor Front Moulding 7576147010, 31.40 	0.2 
50 001162 BOY REMOVE/REPLACE Rear •bOor:Front.Moulding 75762-47010 31.40 	0.2 
51 001185. BOY REMOVE/REPLACE: R Rear Otr Door Belt Moulding 7673047010 55.97 	0.2 
52 001188-  BOY ROVE/REPLACE L-Reat Ott. DOCir BeltMOuldin g 75740-47010. 55.07 	0.2 
53 001368 BOY REMOVE/INSTALL Ott R Rear O .  boor Handlo.  1.0 # 
54 001859 BOY REMOYEFINTA14, L Rear.  QtrOgOr Handle 

Roof 
1,0 

55 001274 BOY • REPAIR Root:Panel Existing 5-0*# 
56 REF REFINISH Roof Panel Outside C 2.6.  
57 001790 BOY REMOVE/INSTALL RRoof DripsMouiding 0.4 
56 opf/s1 REMOVE/INSTALL L Roof Drip Moulding 0.4 
59 002761 BOY REMOVE/INSTALL Antenna Base.  0.4 # 
60 BOY REMOVE/INSTALL RootHeadliner 3.1 

Panel . Quarter 
61 001326 SPY• REPAIR ROuarter Outer Panel ExiSting.  3.0*# 
62 kap' REFINISH R Quarter Panel OUteide c1-8 
:63 0,01327. BOY REPAIR I Quarter Outer Panel E?tigtinci 31 0* 
84 REF REFINISH I Quarter Panel. Outside 0 1.6 

Likoate 
65 002244 BOY REPAIR Littgate Shall (AIM): Existing 2.0* 
66 REF REFINISH Liftgate.Outside C 21 
67 001854 REF REFINISH Litigate Spoiler C 12 
Sa 001656 REF Garnish 0 0.8 
59. 90106 BOY REMOVE/iNSTALL Liftgate -Bpeiler 0.4 # 
78 001445 ED' REMOVE/REPLACE Liftgate Adhesive. Nameplate 75442-4701o. 2662 	0.2 
71 002149 BOY REMOVE/REPLACE Ling ate Adhesive Nameplate. 75441-47021 30.46 	02 
72 001447 BOY REMOVE/REPLACE Liftgete AdhosiveNameplate: 75443-47020 31.49 	0.2 

Roar Lames,  

E$T1MAtE RECALL NUMBER:. 05/16/201$ 14;0142 11.99. 
Mitchell Data Version: OEM: .MAR 	I/ 

Copyright 	1994 -2018 Mitchell ihternatianal. 
Saftware.Versian; 	7.1.227 	 Al( Rights Reserved 

Page 2 of 4 

PDF created With ddtFactory Pro trial version www.odifadtory.ddrn 



Add'I 

	

Labor 	Sublet 

	

Ambit nt 	Amount 
0.00 

5.00 	0.00 

73 
74 
75 
70 

.77 
78 
79 

001809 BOY 
001810 	BOY 
002757 BOY 
002758 BOY 

001812 MY 
001634. BOY 

REF 

REMOVE/iNSTALL 
REMOVE#NSTALL.  
REMOVE/INSTALL 
REMOVE/INSTALL 

REMOVE/INSTALL 
REPAIR 
REFINl3H 

R Rear combinatiOn Lamp 
I Rear Combination Lamp 
R License Lamp 
L.Lisense Lamp 

Rear Blunder: 

	

Date: 	5/1540.15 0281 PM 

	

Estimate tO:. 	1109 .  
stlinate Version:  

Preliminary 

	

Profile ID: 	Mitchell' 
0:3 
0.3 
:0.2 #: 
02 # 

1:0 
Existing 	 .2.0* 

C '2A 

Raar bumper Assy • 
Rear Bumper Cover 
Rear Bumper:Cover 

Additional Coats & MatedalS 
80 935014 AWL:COST Flex Additive 

Additional Operations 
81 Rff.  ADD'L OPR: Cleat COM: 4.4 
82 938003 REF ADD'L OPA Tint Color 0,5* 
.83 933005 my ADM- OPR. Restore COrroSiOrt Protection 1.0* 
84 933007 REF AOlit OPR Feather,.Prime & Block 
.85 REF ADM OPR Finish Band And Buff. 10..1 
85 933018 REF ADDLOPR: Mask Ear. Overspray 500 * 	0.5" 

Additional:Costs &.Matarials 
AOCtiL COST Paint/Materials 1..840:80 

68 ADD'L COST Hazardous Waste Disposal 8.00 *' 

* - Judgment item 
# Labor Note Applies 
c:- Included in Cleis,  Coit Cilo 

Estimate Totals 

	

L. Labor Subtotals. 	Units 	Rate 
Body 	 46.2. 5400 
Refinish 	 82.6, 54..06 

Taxable Labor 
Labor T. 

	

Labor Summary 
	

108:7  

Tota!a.  
.034,8O I 

2,940.00, T 

5;874.80. 
4.166.  i‘ 	2414.74.  

6,119.64  

II. part Replacement Summary 	 Amount  
TaxabiaParts, • 	 7.90.26 

Parts Adjustments 	 31610 
Sale Tmc. 	Op. 	4.185%. 	.48.09 

Total Replacement Parts Amount 
	

1,152.45 

Additional Coat: 	 Amount: 
	

Adjustments 
	

Amount  
Taxable Costa. 	 1,g58:50. 	 Customer kesponsiniiity. 	 0.00 

Sales Tax 
	

§ 	4.166% 	6641 

TobsdAddltional Costs 	 1,4.15.4:1 

Paint material Meted: Rates 
loft Rate.=:32.00 , JnitMäxHurs = 95:9, Addi Rate ec.0.00: 

I. Total Labor:: 
II. Total Replacement parts:: 

	

Ill. 	Total Add ilional Costs: 
Gross Total: 

ESTIMATE.RECALL NUMBER:, 05/16/2618 191:421169 
Mitchell Data Version! OEM: IvIAR:18 V 

Software Version: 	7.1.227 
Copyright (0)1904 20f8.Mitchall 

All Rig* Reserved, 

6,119.54 
1,152.45 
1,415.41 
8;687.40 

Page 3 Of 4 

PDF created with pdfFactory Pro trial version wwvv_pdffactory.cam  



Date:. 511612018 02:31 PM 
EStitriate.p: 1169 

Estimate 
Preliminary 
Profile ID: Mitchell.. 

itt; 	Total Adjustments: 	 '0,00 
NetTotal: 	 8,687.40 

This is a preliminary estimate.  

Additional changes to the estimate may be required for the actual repair.  

ESTIMATE RECALL NUMBER: 05M672018 14:3142 1169 
Mitchell Data Version: OEM: MARJ 8_v 

CoOptht (0) 1984 4818 Mitchell international 
Software:Version: 	7.1227 	 All Rights Reserved 

Rage 4 of 4 
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Auto Masters 
	 36034cea 

Collision Repair & Auto Refinishing 
.250 W Waiehu Reach Rd, Wailuku, HT 96793 

Phone: (808) 244-2204 

    

Preliminary Estimate 

     

     

Customer: MARTIN, CASSIE 
	

lob Number: 

Written By: Robert Leyba 

Insured: MARTIN; •CASSIE Policy dalm#: 

Tyk of Los .  Other Date. o Loss:.  Days' to. Repair: 	9 
Point of ImpaCt 16 Non-Collision 

Owner: inspection Location: Insurance Company: 

MARTIN, CASSIE Auto Master5 CUSTOMER PAY 
250 W Waiehu Beach:Rd 

HI967A3 

Repair Facility. 

(B08) 244-2204 Business 

VEHICLE 

.2069 TOYG Prim 40 41/13 	Hybrid EFI WHITE 

- VW: 	ITOKB20U297822952 

License: 	LCK 890 
State: 

Interior Cofer: 	GRAY 

Exterior Cade: 	WHITE 
Production Date: 

Mileage In: 

Mile606 Out: 
Condition: 

Vehicle out 

Job  #: 

TRANSMISSION Overhead .Console RADIO SEATS 

Automatic Transmission, CONVENIENCE AM Radio Cloth Seats 

POWER Air Conditioning FM Radio Blicketaeats. 
Power Steering .Internittent.Wipers Stereo WHFELS 

'Power Brakes. 'Tilt Wheel.  SePrclYSeek.  
Power Windows Ise 	ontrel CD Player PAINT' 
Power Locks Rear Defogger SAFETY Clear Coat Paint 

Power Mirrors Keyless Entry Drivers side Air Bag OTHER: 

Heated Mirrors message Cehter Passenger. Air. bag Traction Control 

DECOR Steering Wheel touch 'Controls AntRoCk Brakes.(41 Refer SO011er 

Dui]: Mirrors Rear WindOw Wiper Front Side Impact Air. Bags California Emissions 
Console/Storage: Climate Control Head/CUrtzlh Air Bags' 

3/29/2018 1.0:24.40 AM 	 108020 	 Page 



19 	 Repl RT Emblem' 
20 	 Re01 LT Emblem "HYBRID!' • . 	. 	. 	. 	. 
21 ELECTRICAL 
22 	*. 	 Rail Antenna thast & holder: 
23 :WINDSHIELD. 

RT Washer nozzle  
R&1' LI Washer nole 

RT Rtalln*ing 
13,8a LT Ftciof molding 
Rpr RI roof side rail outer 

Add for Clear Coat 
Rpr LT roof side rail Outer: 

Overlap Major Non-Adj. Panel 
Add Cot Clear Coat: 

Rix Roof panel. 
Overlap Major Adj.:  panel 

36 	 Add for Clear :Coat 
37 PXLLAS, ROCKER & FLOOR • 

38 
	

R:prT rocker 
39 
	

Overlap Major Non-Adj. Panel 
Rpr LT rocker. rand 

41 

	

	 qvqrlap:llajor Non-Adj, Panel 

FRCiNTE■Onit 

25 
.28 ROOF 
27 
28 
29 
.30 
31 
:32 
33 
34 
.35 

r• 
Preliminary. Esdinate 

Customer: MARTIN, CASSIE 
	

Job NUM bey, 

:2009 -1-cwo Prius 41)1-1/8 	EFT WHITE 

line 
	

Oper 
	

DemiPtion. 	 Part:Number 	Qty; Eitended. 	.Labor. 	Paint 
price $. 

• 

7537447031 	1 	31.95 
7531447641 	 31.95 

m 

S 

1 FRONT BUMPER 
2 
3 	 Rpr 
4 

FRONT LAM 
6 R.84  
7 

8 HOOD 
9 * 
10.  
11 

PENbEri 

13 
	

Rpr 
14 
15 
16 
	

Rpr. 
17 
18 

0/H bumper a*• 
Bumper cover 
Add for. Clear Coat 

RT R&I headlarrip aSsy,  
IT R&1 headlamp assy 

RT Fender 
Overlap Major Adj. Panel 
Add for Clear Coat 
LT Fender 
Overlap Maim': Adj. Panel 
Add' for :Clear Coat 

2:0 	2.0 

0.3 

-0.4 
0:3 

0:2 
0.2 

0.5 

0.2 
0.2 

0.4 
0.4 
LSI .14 

0.3 
141 	1.6 

-0,2 
0.3 

3.0 

 

:3.0 

-0.4 
0.5 

.042 
-0:2 

OZ. 
	

OA 
10.2 

2.4 
2.8 
.1.1 

0.3 
0.3 

2.4 

5097502039 	1 	40.37 	0.2 

Rpr Hood (Aiu) 
Add for Clear Coat 

Repl Emblem 

3/29/2018 1024:40 AM 
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Preliminary Estimate 

CuStomert. MARTIN, CAME 

2009TOYOPrlus 40..11/B 4-1.5.L1-1y1j41 EFI WHITE 

3ob Number: 

43 * 	 Rpr 	RT Outer panel 2.0 

44 Overlap Major•klj. Panel -0.4 

45. Add for Clear Coat. 0.3 

46 Rpr 	LT Outer panel 2.0 

47 Overlap Major Adj. Panel -0.4 

48 Add forbear Coat 0.3 

49 R&1 	RT Beit.Wtrip: 6.3 

50 Md. 	LT Belt wistrip 0.3 

.51 R&I 	RT R8k1 mirror 0.3: 

:52 LT R&.T mirror 0.3 

53.  * 	 R&I 	RT Cover white. 0.3 

54 Rpr 	RT Cover.white 0.5 0.5 

55.  Overlap Minor Panel 0.2 

Add for Clear:Coat 0.1 

57 RE4 	LT Cover.white 03. 

58 *. 	 Rpr 	LT Cover white 0.5 

59 Overlap Minor Panel 

60 * 	 Add for.Clear Coat .0:1 

61 RT Handle: Outside 0.4 

62 R&I 	IT Handle, outside- 0.4 

63 R&I 	RT idatirri panel. 0.5 

Rila 	a Red irim panel 0.5 

65 REAR DOOR 

66 lc 	 rtpr 	RT Outer panel 2Q 2.0 

67 Overlap Major Adj. Panel -0.4 

6$ Add for Clear Coat 0.3 

69 * 	 Rpr 	CT Outer panel ZL-Q 2.0 
70 Overlap Major Adj. Panel -0.4 

71 Add for Clear Coat 0.3 

72 RBI 	it Belt w'strip 0,3 

73 MI 	LT Belt w'strip 0:3 

74 RT Handle. Outside 0:4 

75 R241 	LT Handie„outside 0.4 

76 R&1 	RT1.&Itximpanel 0,4 
:77 R&I. 	LT MI trirn panel 0.4 

78 DUARTER, PANEL 
Rpr " 	RT Quarter panel 

80 Overlap Major Adj. Panel -0.4 

81 * Add for Clear Coat 0.4 

82 Rpr 	LT Quarter pane) 2.4 

83 Overlap. Major Adj. Panel.  -0,4 

84 Add for Clear Coat 0.4 
85 Refn 	Fuel door 0.3 
86 * 	 Add for Clear Coat . „ ..... 0.1 
87 LIFT OATE 

3/29/2018101440. 	 408020 	 Page 3 



PrelimMary:Estimate. 

Customer: MARTIN, CASSIE 

2009 TUN Prius 41) H/B 4-1.5L Hybrid EFI 

Job Number: 

88 Rpr 	:Lift gate. 2:0: '2.1 

89 'Overlap Majer Atli. Panel -0.4 
*. 'Add 6:r Clear Coat' 50 

 
0.3: 

91 *• R81: 	Irrigate trim.  0.3' 

92 * Refii 	Lift gatetrim 0.7 

93 .Overlap Mirtor.P.anel. -0.2. 

94 4 Add for Clear Coat 0.1 

'95 Rep!. 	Erobleril 9097502040 1' 40.37 0.2 

96 .kept Nameplate :TOYOTA 7511347020: 1. 3L49. 0.2 

'97 Repl. 	NaMeplatePRIUS" 7544247010' 1. 2862 0.2 

98' * R&1 	Nameplate "HYBRID SYNERGY 12.  
DRIVE" 

99 # Rpr 	dean: & retape hybrid emblem 0.4i 

109. * R811 	WashernouJa '0.2 

101 R&I 	Spoiler assy Vi/o.  Touring: 0..1. 
412  ." Rpr 	Spoiler acsy 	. VI. 1,1 

103 Overiap'Major Non,Adj: panel -0.2 

lck, * AO for cle0r Coal: 0.2 

105 R&I 	UpPer- trirn Panel 0.2 

106 MI 	Center pond w/rear wiper' 0.2 

107 R&I 	LoWeitrirri Oriel 0,3 

108  RiAlt. LAMPS 

106 R&1 	RTTail:laMp .as..sy 0:4 

110 PAT 	LT Tail lamp: assy 0.4 

111 Rai 	Hi9I1MO140t lamp 0.2 

112 R8.1 	RI LIcense lamp. 0L2. 
113 R&I. LI License lamp 	. 0.2 

114 REAR BUMPER 
115 9./H.,IDOPPr.assY.  16 

116 * Rpr 	Bumper -eover 2.0 2.6 

117 Add for ClearCoat 1..0 

118 # Sub! 	Hazardous.waste removal 1 5.00 T 
119 # Repi 	COver:Cir I 10.00 T 2.0 

120 # Color tint [color Match 1 05 

121 # Rpr 	'Color said and buff' 5.0 

la # Rept 	Corrosion protection Omer 1. 10.00 T 1.0 

123 # Repi 	flex additive 1 10.0i 1  

124 # 'Rope glass' 1 20.00 10 

125 Repi, 	Protector' PT74747040 1 50.60 0;6. 

SUBTOTALS 317.75 61.9 40.6 

3/29/2018 10:24:40 AM 408020 Page 4 



Preliminary Estimate 

Customer: MARTIN, CASSIE: 

2009 TM) prius 4D 11/B 44.51 Hybrid EFI WHITE 

ESTIMATE TOTALS 

.jub. Number; 

Category 	 S  Basis Rate Cost $ 
Parts 282.75 

Body Labor 6L9 hrs @ $ 60.00 Jhr 3,714.00 

Paint labor .40.6 hrs @ $ 60.00 /hr 2,436.00 

Paint Supplie.s 40.6 hrs @ $ 38.00 Mr 1,54180 

Body Supplies •44.2 hrs @ $ 5.00 ihr 221.00 

Miscellaneous 35.00 

Subtotal 8,231.55 

Sales Tax $ 1,860.55 @ 4.1666 % 77.52 

Grand Total 8,309.07 

FOR. YOUR PROTECTION, HAWAII LAW REQUIRES' YOU TO. BE INFORMED THAT PRESENTING A.FRAUOULENT 
CLAIM FOR PAyMENTOF LOSS OR BENEFIT IS.A CRIME PUNISHABLE BY FINES OR IMPRISONMENT, OR. BOTH. 

3/29/2018 :10;2440:41 	 408020 	 Pages 



Preliminary Estimate 

CUStiOmer:.MARTINe  CASE 
409 TOW Prius 4D 11/B 44.51 HSiirid FI wtirrE 

Estimate based on MOTOR. CRASH ESTIMATING GUIDE and potentially other third party sources. of data. Unless 
otherwise noted, (a) all Refits are derived from the Guide AEMR545,.CCC Data Date 3[16/2018.  and potentially other 
third party sources of data; and(b) the parts presented are .0.EM,parts manufacturedhy the vehicles :Original 
Equipment Manufacturer. OEM parts 'are available at OVVehiCle- dealerships. OPT OEM (OPtional OEM). or ALT OEM 
.(Alternative OEM). parts are OEM parts that may be provided by or through alternate 	other than the OEM 
vehicle. dealerships.  OPT OEM. or ALT OEM. parts May reflect sore SpeCifiC, SpeCial, dr unique pricing or discount, 
OPT OEM. or ALT OEM parts may include 9Blemished " parts provided by OEM's through: OEM. vehicle. dealerships:. 
Asterisk (*). or Double Asterisk (**) indicates that the parts and/or labor data provided by third party SOurcet.  of data 
May have been modified or may have 	from an alternate data source, Tilde sign 	items indicate MOTOR 
Not-Included Labor operations: The symbol (<>) indicates the refinish operation WILL NOT be derforrned as a 
separate procedure from the other panels: in the estimate. Non-Original Equipment Manufacturer aftermarket parts 
are described as Non OEM; A/M or NAGS. Used parts are described as LKQ, iktY..,„ or USED Reconditioned - parts are 
described As .Recon±:1:  Reared parts. are described as Recore. NAGS Part Numbers and Benchmark Prices are 
provided by National Auto Glass Specifications.. Labor operation times listed on the line with the NAGS information 
are MOTOR  suggested .labor  operation times. NAGS laboroperation.times. are not Included Pound sign (#) items 
indicate manual entries. 

Some 2017 vehicles, contain minor changes from the previousyear. For those vehicles, prier to receiving updated 
data from the vehicle manufacturer, labor and parts data from the previous year may be used The CCC ONE 
estimator has a list of applicable vehicles,. Parts ndmbers and prices should be Confirmed with the lacal dealershiti 

The. followingis a list of .additional abbreviations or symbols that may be used to describe work to be..darie or parts to 
he repaired or replaced: 

SYMBOLS FOLLOWING.  PART PRICE: 
rn.=M.OTOR Mechanical. component. S4=MOTOR Structural cOmponent. T=Miscellaneous Taxed charge category: 
X=MiSitellaneout.Non-Taxed charge category. 

.SYMBOLS FOLLOWING.LABOR: 
D=Diagnostic labor category. E=Electrical labor category: F=Frame labor category. G=Glass labor category; 
lv1=Mechanical labor category, S=Structural labor category. (numbers)..1 through .4=User DefinedI Labor categories:  

OTHER SYMBOLS AND 
Adj:=Adjacent. Aign.=Align. ALU=AIUMinum. A/M7=Aftermarket. part. Sind=131end. SOR=Boron steel:. 
CAPA=Certified Automotive Parts AssociatiOn. D&R=Disconnect and Retennect. FISS=Fligh Strength Steel. 
HYD=Hydroformed Steel. Ind.=Included. LKQE=Like Kind and Qualityy.  LT=Left. MAG=Magnesiurn.. Non-Adj.=Non 
Adjacent. NSF=NSF International Certified Part: 0/H.-Overhaul.. Qty--tiQuantity.. Refri.Reflnish.: Rep1=Replaci. 
R.B.I=Remove and Install: .R4t.R.iiitemove arid Replace. Rpr=Repair.. RT=Right SAS=Sandwiched 
Sect=Section.. Sub! =Sublet UHS=Ultre High Strength.  Steel: Ni.Note(s) associated With the estimate line 

CCC ONE Estimating -.A product of CCC Information Services Inc. 

The following is a list of abbreviations that may be used in CCC ONE Estimating: that are not part of the MOTOR 
CRASH ESTIMATING GUIDE:.  
BAR=.Bureau of Automotive Repair. EPA=EhVirohrnental Protection Agency. NHTSA.= National: Highway 
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN-Afehlele Identification Number. 

Job Number; 

3V29/2018 10:24;4Q: AM 	 408020 	 1,$age't 



	

.... 	.. 
:qtoner:  Insured: .! 	• - 	• 

• •••••::" ••••.. 	• • 	• 
kpour.arisaCOMpOrly.. • 

Mettiri,•Ca333tirita 
38 Karilakcil 
Whei, Hi 96753 
Work (304,670-7371 
EfIlailmaSsieSqlidotitIdok:Prim 

written'tw.::;Mg01,1.1X•BRYC!-,. 
Ifem ' • . 	• 

TOY° 4D. Hfi3.  Priui 
YEAR:. 2009. 
Color: White: 
Paint Code: 040 
Licehee:. LOK-800 
Prod Date: 08/0112008 
Mileage In:.1.01233 
VIN: J10K92011297822952 
Drivable: Yea 

OWNER EXPENSE 
WAILUKU, Ht 96793 
Claim N4rnber: tOUNTY:0F MAUI 
bate of Low 05/23/13 
Adjuster NO. ADJUSTER 

Labor 	Paint ..-. • • 

Martin, Cassandra 
VISUAL DAMAGE REPORT: 26680 

Pogo 1 
printed- 05/2311.8 11:43AM 
Oreeted: 06/23/18. 

M. TOGUCHI BODY SHOP, INC. 

VISUAL DAMAGE REPORT 

822.ALUA STREET. 
wA1LuKL4.H1 96793 

(608) 244-5339 	FAX(898) 2424868 
rillbsaintopurthibodystiaP:som 

2 
3 

•••':4 
5 

7 
•••,8 

. 	. 
10 
1.1 
12 
13 
14 
15 

• 

9 

FRONT auMPER 
OVEfHAUL OJH bumper assy 
REMOVE:RE-INSTALL R&I bumper cover• 

PAtR:BOtiOei-:cavei- 	• • 	• :•,i-;•!:•;!•-.. •,• ... • 

Add for diear.Caiit 
GltLE 

REMOVE/RE-INSTALL Grille 
• ;,. . 	• .. 	: 

center 
REMOVE/RE-INSTALL RI Grille cuter w/o fog 

REMOVEFRE-INSTALL LI 611110-.0ger Wki fog 
lamps 

FRON 
	

„ • 	• 	• • 	. 	• 
REMOVE/RE-INSTALLRTR&I heäcilempasy 

. -;:j:REMOV.E/RINSTALLLT,R8if heacil6triti3sei 
HOOD 

RMOVE1REPLACE Emblem 	
• • , 

ltEPAIRHQDd.(ALU) 

AddiOr Clear Coat••'• •• • .• 	• • 

• 

' 

•::: 

• .• 

• •... 

• 

49.37 
• 

hid. 

. 	.1q4(1.!=t: 

• 
• • •Inci.• 

trici. 	• • 

16.80B  
t 16:80 B 

31.0 a::: 
336.00 B: 

S  

IA0,80 
61.60. 

; 

: : 

:f4.40 
-11,2{) 	• 	• 
22.40 

18 

19 

2.1 
•22•:. 
:23 
24 
25 
26 
27 
28 

31 

4.4 
33 
44 

35. 
36 
37' 
-38 

io 

• 
•..:;:::.•:P.O-N:t40 • 	• 

REPAIR RT Fender 

Aciiiior61ear bat.. 
• • 	REPAIR 	Fendet: 7‘,••••, , . • :•. 	• 

e'veilai; Ma* Ad),Panel 
Add for Clear Coat 	••• 	• 	. 

Mb 	EP ACE RI Emblem"H*BRID" 
ROADVE/RtPE:.A0t.t4i,sijOleri)^HyOR.rte::..: • • • 

WINDSHIELD 
REMOVE/REPLACE Frr:te"9:a0:ttriozzle:fititn:2166:,' , 

1/4811ertiOzzle•iiam inia• • • 

COWL." 	• • 	• " 	" 

 , 
REPAIR Roof panel - 	• 
pi:eirlip,  Major ii0j:Panel 

Add fOr 
REMOVE/RE INSTALL RT Roof molding 	, • 
fithooVE,/k-iNsiXt4.1..t ROPfrneldiiig 

••• 

: 	• 

• 

. 

;: 

34:96' 
3195.,  

22.16: 
22.76 

25972. 
250.00 

• 

31.95 
: 

22.76 
22i6 

250:72 
260.00: 

0S  

224:00 B 

• 224.00B 

• • 	; 
11:26B` 

•• .11 :go B 
.20.B 

• 

22.40.8 
33.60 B 

sOB 

22.44: 
22.40 B 

• 

1680 
t12.:•00 
-22.40 

• 

.4.  

, 	:0 

168..00 

28.00 

• • 

• 

tWet(tier i4 00 15Z] t198$ 2Q18 YAbA Systems Inc All rights reterved.upensed, by M. TOGudili 660Y SHOP, INC. 



Page 2 	 M. TOGUCHI BODY SHOP, INC. 
Printed: 05/23/181143 AM 
Created: 06123/18 	 VISUAL DAMAGE REPORT 

Marlin, Cassandra 
VISUAL DAMAGE REPORT: 29980 

TV 

• Item  Pnee Ext. Price 
a 	or • 	. . 

• : 
. ain 

.• 	PT 	' 
40 	 ,Alt)eaotipc•::, 

•iicidAis; 	FLOOR 
.. 	148-6P B 

42 	REPAIR RI Hinge pillar ; 
43 	REPAIR LT Hinge 01114  168.0D B 

• 
78.40  

45 	REMOVE/RENsTALLRT Mud guard front 16:80 IS 
46 	REmPygitiA.P,4s7rAtiJ L17*.ifici.gpird*Orit • . . 16.80 a 

REitsitAttikt.iNtTALL RI Mudguard rear 16:80 
48 • 	REMOVE/RE-INSTALL alvi0 guard rear 16:80A • • 
48: 	MOO' DOOR 

REpArRor:ootorono • - • g4,01) '112:0•9 
.Ei 	everiaiiiiajor. Adj. Panel -22.40 

Z 	Addor Clear Coat 
PAIR LI odter panel 224:0e 112,6.Q.  

• . " 

55 	Add for clear Coat • • 	• 18.80 
• ‘: 	•:• • 1§46 • 

REMOVE/RE-INSTALL LI Selt.iiestrip: 16..0 13; 

••• • 
66. 	fitikiv6i4E-INSTALL LT.R&I mirror 10:80 
60 . REPAIR ..t0 Cover white : ' 	•,• 5600B  '.• 2800  
61 	0)ietlip Miner Panel , • :-AilOar,.cjor:q§.0 ; • • • 	•• 

-1•120 
560• 

63 	REPAIR LI Cover white 660 B i3,60 
64 	Ovettap lvflnor Panel 
65 	Aci4'F.ortijar Coat  

• 

8s 	BLEND1RT Hql10W00*100::*16.:!*Ortfki".,14:*.: 
• 11:20''••. 

ii0itOvEiikt4i.V674. 	oati.ide:46".  
whit#. 

22.40 B. 

6 	REMOVE/RE INSIAU. LT .4.01101,1:;:1:4.0:Idti W10. ...." 22.40 B 

**0.00white •••.: 	• ‘: 
66 	i3L6,6.1:f.Aandie,.oilts6e Jo.'Smart 6y,  v414' 14.20. 

70 	REMOVEIRE4NSTALL RI Fii3•10).•.1:01PI• 
71 	REMOVE/RE INSTALL LT R&I tnm panel 

1. 61-  • .., 	••:. 	• ,•• 	• 	.• 	• 	tOt 	02 • • 
73 	REMOVE/RE-INSTALL LT Stpti bezel 1120 B 
74 	 : 	- . . • 1:..,.'•::.•••• 	•:••••;•,.•.' 
75 	REPAIR RT Outer panel 224.00 la 1•.:00 
76 	0*.ed0P Major MJ Panel ' •••'•: • 	• ,•• 	• ' 2240 
77 	Add for dear Coat 16.80. 

• 

78 : 22400B 1100 
&oriap Majatikeij: Paha! 22.40 

80 	 tt.e4r.40. 	 • 
16.80 B 

A% ..!ROMOVEllk:.V.4104.131pelt u/strip 
OthfloVE1i46;..iKisTki Ott Handle, outside whitO 
tler413VEMEA4TAL.I;T90014...o.t0i4viitA4.,  

• , ... 	• 16.80a," 
22.40 B 
22.40 a 

85: 	• 	atgAit? RI Handle, outstee wtifte 11.20 
86, •:.OkFNa:t•t: +146*;!4korde*tite••• : 117.20 	- 

	

87 	REmicAO.FE-ii44iALL•litRitriarn paiier 
:'...11Er001:00E4tkigrAt-cLT.:10dfrittl'oi6c4 

	

.    	•    	. 	• 	, 

	

69. 	QUARTER PANL 
90 ',:kgp1.404..:Rra44to.onof •• • 	: , 

i,4t.eio.i.04.00:152s1p19813-2018 yto-* Sisterna, lña ights.eseradU'ncd by.M; ToBUCHI 666Y 8110P; INC: 
' 	" 	• 



120•  	• 	a., • • 	., 

121 	EleafFitGAL. 

123 NotE...LA•66§:1.1We is afterTiteadilner, Is 
124 	Restore Cortosion Protection"' r 	• 

126 SO Flex Additive 
.•126 Cover Vèhkle Ironi Ovecspay • 	. 

27 REPAlitdOlor Sand tuff, and Palish (04 .r: 

	

' -.". ' ': s,:-'R• :.• . :...• • . 4•:.". :'• -1:: : . • :.1 '...10•86/100•00:04:••••• 	• 
kgoiMIilg 	:'::. '''....: 

Moulding 
. 430 ';:k.EFli‘860.Priri*004,&100,3and , •:::„.. 
' 131 REPAIR Clean Vehicle or Delivery 	. 
]...432" ....31)::*actoils..was*Dispol:,F0 . .. ..:,.',:.',..':.:'. • 

•'-:::::".•'''' ':.i..:,  ., :.:::''''.:::;:::":':::. ::': :1.::::--,h': .s. *. 
129 REMOVE/REPLACE/knit Lift tape Rear glass 

133  REiVaDVEllkEiDE AIM Lift Tape Quarter Glass 
Mici9 

• 134,  ,.. REPAIR Mask .iambs and Appertures -•• 4 1st pane 

Page 3 
Printed: 05/23/18.11:43 AM 
Created: 05/23118 

Martin, Cassandra 
VISUAL PAMAOZREPORT: 29980 

M. TOGUCHI BODY SHOP, INC. 

VISUAL DAMAGE REPORT 

wdfterligrM9gfa...  
• :  Price 

• .91: : 	Overlap Major Adl.Panel 
92 	Mdlor Clear Coat 
93 	REPAIR LT QUarietpanel• 

94 ....'0!)6r41Ph**4081101 - 
• 95 	Add for dear-  boat. 

117 i:t.flif&r00iE.-it4S1*Li, IT tairiamo.asy.  
118 REMOVE/13E INSTALL High mount lamp 

-C•ii • 	iii410yropiz. 	• 

6i • FiLivioitiktOae. Lit Quaker:panel Protector 
98 REPAIR Fuel door • ,'...:. • 
99: • Add-tor Clear boat 
100 	LIT GATE• 	•••:'. 
101 REPAIR LiftgaieVtrie camera (ALU) 
10 	Overlp Major &lj Panel 
'103 Add for tleart-ait  
104 	

. 	 • :.;  
105 
106 

"107 
108•  
109 

110 
111 
liZ 
113 
114 
115 
116 REMOVE/RE4NSTALL RT Tall tamp !la  

PPNI.O.Vginlq):4:.kT. Ouirterpioarlirotetto 

• 

-22,40 
• •• 

224.008 

13.62 - 1362; ': 11.208 
'13.02 

 
13.62 .  11.20 B. 

: . 6600.13 

, • ". 
112:00 B 

1;sci 
• 

2?:40 

6 ' 

. 

. 

. 

• , 

• 

• • 

• 

22.40 
11.26B: 

f',40.1:3614 	• 

,• 	. 

-10:08 . . 2:?..0Citt: 	• 

• 
10.06 10.o0 

1680B. 5  

:',. . 	,,, , -9;.4...-.: :: 
 

: 922 28.0013.:•:::. -......::., 

9.22 9.22.  28.005 A 

. .. , 	• • 224.06:  ". . 

••  • .:, 	.. 500' ;, 	:  . 6.00.: 
942: 9.22 2240 B A 

-....: : 	• 	,.; 	, • .5490.a • ' 	• 

	

2240. 	• ;‘..:1' 

	

-22.40 	. 
2.2:4o 

1880•••• 

	

5.66 	- 

117.60 

BLEND 	 ker white 

Ft•O#CNEIFTPLAce. Lift gate trflm clip 
REMOVE/REPLACE Narnenfate'"TCYOTA," 

-..:RBIMQVE/REpa,,CE..Nari#pletai'7PR1US!!•': 
REli4OVEAEPLAQE NaniePlate'llYBRID. 
SYNERGY DRiVE" 

R.gt,±40.-0"4=114gl!AW 

OVerliP-Maloi Noh;Adj, pow 
.44.4 i6r 6lear Cot 
REMQVEJREPLACE Spoiler aoftratOar 

RE*R LAlpS  

" 

• :• 
REP/414'61508er tisarv/ii-otaing  

	

' 	• 

-- 	• 

31.49 
": 20.62 

• . 	..•• 

1.47 

() 

(4) 

4.36' 	. 
31_49 
28.62': 
30.46 

•• 

5.88 

., 	. 

11.20B 
11.20 B 
11:20 B 

22..*1.6 	: 
ifici 

• 

V.I:SVAL.DAMAGE:REPOP':  WIIIVIARY• 
PARTS.  

Regular 	Supp 	Tota 

New (OEM) Parts: 	$778.66 	$0.00 	$mA 

Prolt1:0 iveiv14.04§23i.di 	 rightateafirtied. Licensed by M TOGOCtill BODY SHOP 1iJC 



Martin, Cassandra 
VISUAL DAMAGE'REPORT: 29980 

Page4 
Printed: 05a3/1a-11:4 AM' 
Created: .00/20/18.  

M. TOGUCITI BODY SHOP, INC. 

VISUAL. DAMAGE REPORT 

New (OEM) Adj; 	$311,42 	$0,06 	$311,42 
Other:parte: 	 442.46. 	60.00 	$42.66 

Regular Supp• Total 

Stiolet. $16.00 . $6.60.   . $1 5.aq 
Parts •Total;:  $1,132,64.  $0.00 $1,132.64 
Labor TOW; $&854.40 • $0:66 $6,854.40 
Rai/it/Material; $4,440:k1 .stufo. $1,440.20. 
Tax: $39346 $0A0. $393:46 

$9;835.70 

OWNER .EXPENSE. PAYABLE REPAIR TOTAL 
TOTAL. 

.$9;8,36.70 

.Repali.Spelialist- Since 1958' 
. 	. 	. 	. 	. 	.  

Labor DeptCoes.:6-Body D-Detalt 	IN SHOP!: Ready To GO F-rams Sublet 1+Meohanibel P-Paint S,PartS Ordered A-Aluminum 1rUser-. 
dofioodl 2-Uoai-defin'eda a-User-detned3.  

PT - Price:Types: 
0-OEM; A - Artemarbet V:- O'olYarta; R - ROrnanedactured; Space -No Type. 

- Labot; 	Materiakti.  - HozardoOs; 8 -'Stoma; T 	vs-Sublet' 

BY - timing Types: 	 • 	. 
No Code.- InsidTinpa Chargé; CC.,  Customer Chargo;' 3T - Betterment. AP Appeartriot-Allowance 
.PD:- Mick Danitig6;,  NC - No:Chartigi 

Indicates .EstlinatOr Judgement • 
:Undertnaindicates 'Supplement 

'CCC One Data, DOpyright 1900.CCC Info6natIon8erideas 
'The element:Sot data: used te.oaleulatettas Estimate were:obtained froth a cpc Database. 

Caloutatons'afihe Estmatesareperfeimect by a coMbuterprograrn created by YADA Systems, Inc: 

'P!'otlINatiVa.!;::409,1:§Pj.0"..tatiO201$ YAD.;,6 $YVOIS,Inb.:Alt:rightitiseryed: Licensed by itl.YaOliol::116ODY si-10P., INC.. 

M /2 ft /^5A1 
	 Arrl At1,9118R1 	 g(V,M1ftanU10,4A,A 
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