HLU Committee

From: Sandra Bistany <sandy23meme@gmail.com>

Sent: Monday, June 9, 2025 2:15 AM

To: HLU Committee

Cc: Kuleana; Sandra Bistany

Subject: Testimony on Bill 9 (2025) — Oppose Bill Entirely; Support Timeshare Exemption if
Passed

[You don't often get email from sandy23meme@gmail.com. Learn why this is important at
https://aka.ms/LearnAboutSenderldentification ]

Aloha Council Members,

I am writing to express my strong opposition to Bill 9 (2025). This bill would eliminate long-
standing, legally operating short-term rentals—including timeshare usage—that have contributed
positively to Maui’s economy and community for decades.

However, I do appreciate the amendment in the current draft (CD1) that exempts validly existing
timeshare units and timeshare plans from the phase-out. If the Council moves forward with Bill 9, I
urge you to retain this exemption as a minimum safeguard to prevent serious harm to owners,
workers, and the local economy.

I am a timeshare owner at the Kuleana Cluh. Like hundreds of others, I own two one week per
yvear—not a second home, not an investment property. I return regularly, support local restaurants,
spend at neighborhood shops, and have built lasting relationships on the island. Timeshare owners
like me are part of a stable community of repeat visitors who care deeply about Maui’s well-being.
Timeshare properties are fundamentally different from vacation rentals.

Kind Regards,

Sandra bistany









1. Privileged and Confidential Communication. The information contained in this email and any
attachments may be confidential or subject to the attorney client privilege or attorney work product
doctrine. If you are not the intended recipient of this communication, you may not use,

disclose, print, copy or disseminate the same. If you have received this in error, please notify the sender
and destroy all copies of this message.

2. Transmission of Viruses. Although this communication, and any attached documents or files, are
believed to be free of any virus or other defect, it is the responsibility of the recipient to ensure that it is
virus free, and the sender does not accept any responsibility for any loss or damage arising in any way
from its use.

3. Security of Email. Electronic mail is sent over the public internet and may not be secure. Thus, we
cannot guarantee the privacy or confidentiality of such information.






Aloha Chair, Vice Chair, and Committee Members,

My name is Debra Kaplan, and I own a short-term rental property in Maui
County Wailea Ekahi. I am writing today to express my deep concern and
strong opposition to the proposed legislation to phase out more than 7,000
vacation rentals.

I've worked hard to be a responsible and community-oriented owner. I
recommend local restaurants and tour guides in my welcome guide. I
employ local service providers — cleaners, maintenance techs, and
landscapers — many of whom have become like family over the years. My
guests often leave Maui saying they felt more connected to the island
because of the personal experience they had in my home.

Some of my guests have even said they wouldn’t have come at all if they
didn’t have a vacation rental option. That matters — not just to me, but to
all the small businesses they supported during their stay.

Owning in Wailea Ekahi has not been easy. We've faced huge maintenance
costs, special assessments, and massive increases in insurance after the
fires. These aren’t luxuries — they’re costs that ensure the property remains
safe, functional, and appealing. STR income helps cover those costs while
supporting local workers.

I am the only income that my cleaner has right now and this would
devastate her if she lost me as her employer.

This legislation feels rushed and one-sided. I urge the Council to work with
owners like me to find a fair and balanced path forward — one that protects
local jobs, supports the economy, and holds STR owners to high standards,
instead of phasing us out completely.

Mahalo for your time and consideration.

Sincerely,

Debra Kaplan
732-485-0039
Debra0522@gmail.com
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HLU Committee

From: Dale Auslander <drauslander@gmail.com>
Sent: Monday, June 9, 2025 5:35 AM

To: HLU Committee

Subject: Rentals

[You don't often get email from drauslander@gmail.com. Learn why this is important at
https:/ /aka.ms/LearnAboutSenderldentification |

This will kill the Economy and all the locals income which rely on tourism. Don'’t take away short
term rentals on the island which are targeted. Thank you Sent from my iPhone
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HLU Committee

From: Kodie Solis-Kalani <kodiesk@hawaii.edu>
Sent: Monday, June 9, 2025 6:00 AM

To: HLU Committee

Subject: Testimony Re: Bill 9 ( Minatoya Phase Out)

[You don't often get email from kodiesk@hawaii.edu. Learn why this is important at
https:/ /aka.ms/LearnAboutSenderldentification |

Aloha nui,

My name is Kodie Solis-Kalani, I am a resident of Hawai‘i County. When the fires in Lahaina
occurred, our community immediately reached out to our friends and family on how we could help -
sending physical aid and money whenever we could. Time after time we continue to see how we can
help, this is one of them. What happens when we prioritize profit over people? We enable others,
usually not from Hawai’i, to take advantage and uplift their third or fourth property investment
while there are HOUSELESS local people (to no fault of their own). We see our precious water
sources which once played the vital role in growing abundance in our communites, used for pools
whie being 30 yards from the ocean.

I STRONGLY SUPPORT BILL 9, and its ability to house our people.

Me ke aloha,
Kodie Solis-Kalani
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HLU Committee

From:

Sent:

To:

Subject:
Attachments:
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County Clerk

Monday, June 9, 2025 7:15 AM

HLU Committee

fwd: Testimony

Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support for Bill 9 to Phase Out the Minatoya List!; June 9, 2025 Agenda - Bill 9 -
Support; Reject Bill 9 to Phase Out the Minatoya List; SUPPORT OF BILL 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 - Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 - Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Testimony opposing Bill 9
regarding Short Term Rentals; Support of Bill 9 — Minatoya STR Fhaseout; Support of Bill
9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9
— Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 -
Minatoya STR Phaseout; Testimony opposing the Bill 9 {STR) to the Housing and Land
Use Committee; Support of Bill 9 — Minatoya STR Phaseout
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HLU Committee

From: County Clerk

Sent: Monday, June 9, 2025 7:17 AM

To: HLU Committee

Subject: fwd: Testimony

Attachments: Support of Bill 9 — Minatoya STR Phaseout; Please Phase cut Short-Term Vacation

Rentals (STVRs) in Maui County; Opposition to Short Term Rentals; Support of Bill 9 -
Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support for Bill 9 to
Phase Out the Minatoya List!; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill
9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Maui Bill 9 -
testimony in SUPPORT of Phase out ; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Suppeort of Bill 9 — Minatoya STR Phasecut; Support of Bill 9 — Minatoya STR Phaseout;
Support for Bill @ to Phase Out the Minatoya List!; Testimony re Bill 9 (Minatoya phase-
out); Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout
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1. Privileged and Confidential Communication. The information contained in this email and any
attachments may be confidential or subject to the attorney client privilege or attorney work product
doctrine. If you are not the intended recipient of this communication, you may not use,

disclose, print, copy or disseminate the same. If you have received this in error, please notify the sender
and destroy all copies of this message.

2. Transmission of Viruses. Although this communication, and any attached documents or files, are
believed to be free of any virus or other defect, it is the responsibility of the recipient to ensure that it is
virus free, and the sender does not accept any responsibility for any loss or damage arising in any way
from its use.

3. Security of Email. Electronic mail is sent over the public internet and may not be secure. Thus, we
cannot guarantee the privacy or confidentiality of such information.
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HLU Committee

From:

Sent:

To:

Subject:
Attachments:
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County Clerk

Monday, June 9, 2025 7:18 AM

HLU Committee

fwd: Testimony

Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 and the Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout; Support for Bill 9 to Phase Out the
Minatoya Listl; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support for Bill 9; Support Bill 3; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill @ — Minatoya STR Phaseout; Support for Bill 9 to Phase Out the
Minatoya Listl; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya
STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout
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HLU Committee

From:

Sent:

To:

Subject:
Attachments:
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County Clerk

Monday, June 9, 2025 7:20 AM

HLU Committee

fwd: Testimony

Testimony re: Bill 9 (Minatoya Phase-Out); Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout;
Support for Bill ¢ to Phase Out the Minatoya List!; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support for Bill 9 to Phase Out the Minatoya List!; Support of Bill 9 —
Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 —
Minatoya STR Phaseout; Support of Bill 9 — Minatcya STR Phaseout; Testimony in
Support of Bill 9; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 -
Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 -
Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 -
Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support for Bill 9 to
Phase Out the Minatoya List]; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill
9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9
— Minatoya STR Phaseout
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Testimony Before the Housing and Land Use Committee
Re: Support for Allowing Short-Term Rentals at Papakea Resort
Mark & Jody Nelson — Owner at Papakea, K304

June 8, 2025

Dear Chair Kama, Vice Chair Uu-Hodgins, and Members of the Housing and Land Use
Committee,

Thank you for the opportunity to provide testimony regarding the proposed zoning changes that
would impact the ability of Papakea Resort to continue operating short-term rentals.

I oppose Bill 9 as drafted and propose that the Council amend Bill 9 to exclude Papakea Resort
which the County has historically identified as having A2-H2 zoning.

I respectfully urge you to preserve short-term rental (STR) rights for Papakea Resort for several
critical reasons:

1. Historical Legality and Longstanding Use

Papakea was intentionally marketed and legally sold as a vacation rental property decades
ago—well before zoning restrictions affecting apartment-zoned properties were put into place.
For nearly 50 years, owners have operated their units as lawful short-term rentals, in full
compliance with county regulations.

2. Not Workforce Housing — Never Was

Papakea has never functioned as workforce housing. It is not a case of a residential building
converting into vacation rentals. In fact, the vast majority of units are under 600 square feet
and are not practical for long-term family living. The property also has limited parking, further
making it unsuitable for conversion to long-term housing.

3. Location & Resort Infrastructure

Papakea is not located in a residential neighborhood. It is situated alongside a long corridor of
hotel-zoned properties and is directly adjacent to commercially-zoned areas. The property is
structured and operated as a resort, with a front desk, activity concierge, shared recreational
spaces, and full resort-style amenities—features not typical of long-term housing complexes.

4. Owner Investment and Reasonable Expectations
Papakea owners made their purchases with the reasonable and legally grounded expectation
that short-term rentals were allowed, relying on county ordinances in place since 1989 and

reaffirmed as recently as 2022. Many have made substantial investments in renovations,
furnishings, mortgages—based on these laws and state and federal constitutional protections of
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investment-backed expectations. A retroactive removal of STR rights would not only be unfair,
but legally questionable.

5. Employment and Economic Support

Papakea’s resort operations provide full-time, benefited employment for 35 local residents—
some of whom have worked there for over 17 years. This includes individuals who started in
entry-level roles and have grown into leadership positions. In addition, Papakea sustains a large
network of local trades and contractors: HVAC technicians, plumbers, electricians, painters,
general contractors, and more.

6. Support for Local Small Businesses and Entrepreneurs

Many local, resident-owned businesses rely directly on Papakea’s short-term rentals—
housekeepers, handymen, on-island agents, and independent service providers. These small
business owners set their own rates, schedules, and standards, allowing them the freedom and
flexibility to thrive outside of the constraints of low-wage, corporate jobs. To eliminate STRs at
Papakea is to eliminate their livelihoods and tell these hardworking community members to
simply “get another job”—a deeply unfair and shortsighted outcome.

7. Tax Revenues and Economic Ripple Effect

Papakea owners and guests contribute significantly to the State of Hawai‘i and the County of
Maui through:

Property taxes (many assessed at STR rates)
Transient Accommodations Tax (TAT)
General Excise Tax (GET)

Maui County TAT

Guests also support countless local small businesses—restaurants, food trucks, tour operators,
shops, parks, and cultural sites—circulating tourism dollars into the heart of the community.

8. Community Engagement and Giving Back

Papakea owners and guests are not absentee landlords. Many participate in beach cleanups,
local philanthropy, hospital volunteering, and support causes like the Maui Humane Society
and local cultural preservation efforts. They are active, caring members of the community.

In Summary:

Papakea is a unique and established resort community with a clear legal history of short-term
rental use, strong economic contributions, and deep community integration. It is not taking away

from workforce housing. It is supporting Maui’s workers, businesses, and economy in
measurable, meaningful ways.
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I respectfully ask that you honor the legal history, the community contributions, and the very real
lives that depend on Papakea’s continued operation as a short-term rental property.

Thank you for your time and thoughtful consideration.

Sincerely,
Mark & Jody Nelson

3543 Loer Honoapiilani Road
Apartment K304
Lahaina, HI 96762
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HLU Committee

From: County Clerk

Sent: Monday, June 9, 2025 7:25 AM

To: HLU Committee

Subject: fwd: Testimony

Attachments: Short Term Rental Agenda ltem; Support of Bill 8 NOW — NO MORE KICKING THE CAN

YEARS DOWN THE ROAD; Support of Bill 9 — Minatoya STR Phaseout; Support for Bill 9
to Phase Out the Minatoya List!; Support of Bill 9 — Minatoya STR Phaseout; Support of
Bill 9 — Minatoya STR Phasecut; Support of Bill 9 — Minatoya STR Phaseout; Support of
Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of
Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of
Bill 9 — Minatoya STR Phasecut; Support of Bill 9 — Minatoya STR Phaseout; Support of
Bill 9 — Minatoya STR Phaseout; Support for Bill 9 to Phase Out the Minatoya List!;
Suppeort of Bill 9 — Minatoya STR Phasecut; Support of Bill 9 — Minatoya STR Phaseout;
Support for Bill 9 to Phase Out the Minatoya List!; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 9 — Minatoya STR Phaseout; Support of Bill 9 — Minatoya STR
Phaseout; Support of Bill 2 — Minatoya STR Phaseout
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HLU Committee

From: Deborah Feng <50d.l.feng@gmail.com>
Sent: Monday, June 9, 2025 7:22 AM

To: County Clerk

Subject: Short Term Rental Agenda Item

[You don't often get email from 50d.l.feng@gmail.com. Learn why this is important at
https:/ /aka.ms/LearnAboutSenderldentification |

Dear Council Members and Commissioners,
I am positive I am not the first to respond to the actions being proposed to be taken on short term
rentals.

While I understand the need for affordable housing, the shortage is as a result of 30+ years of not
addressing that issue. It’s just now coming up again due to the acute pain caused by the Lahaina
fire disaster.

It would be even harder on the community to dampen tourism and the access to short term rentals
because of several factors; 1) impact to the local economy of less work for cleaning services,
maintenance workers, property managers (for those of us off island), business to local restaurants
and other retail, in addition to the taxes. Not only do property owners play property taxes, we pay
very high Temporary Accommodation Tax and General Excise Tax. These sources make up a
significant amount of revenues to the County.

I hear the Mayor; he wants to change the economic basis of the County from tourism to something
else. There needs to be a plan developed with an identified industry base in order to do this and
even if the Maui County had one, it would be difficult as well as more gradual if the local economy
is not to be deeply and negatively impacted.

Small businesses, and therefore families, have not recovered economically from the pandemic, and
then the Lahaina fires adding to the losses, and the County’s slowness in expediting the rebuilding
by speeding the permitting process as well as incentivizing not only small businesses to relocate,
but bigger businesses to help out exacerbate all of the problems. There are, of course, examples of
larger property owners increasing lease costs to small businesses, making recovery that much more
difficult.

I am retired and was using the income from my short term rental for my life expenses. But, [ am
not trying to create sympathy for me. 1 am trying to communicate the unintended economic
consequences of this proposed ban and the current effects of the chill on tourism in the County is
having already.

I implore both the County Council and the Commission to not negatively impact all of us,
particularly the small businesses during a time when the President of the United States is trying to
crater the entire US economy with his tariff wars and proposed monumental increases in Federal
spending. These two things will have more than double the negative impact in Maui.

For these reasons, I concur with the Council Member who proposed delaying actions on short term
rentals until 2030 or beyond.

Working of affordable housing while encouraging tourism again will fund those efforts and will
provide transparency in that progress.
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Incentivize large property owners to build housing instead of cutting off much needed County
revenue.

Respectfully Submitted,
Deborah Feng

Sent from my iPhone
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