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Presentation Outline
• What are Complete Streets?
• Benefits of Complete Streets
• Background
• Implementation and next steps
• Project examples
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WHAT ARE COMPLETE STREETS?

Complete streets are designed and 
operated to be safe and accessible for 
pedestrians, transit riders, bicyclists, and 

drivers; all users, regardless of age or 
ability.



WHAT ARE COMPLETE STREETS?

Complete streets is not a “one-size fits all” 
or cooke cutter approach.  Rather, streets 

are designed for their environmental, 
cultural, and historic context.



COMPLETE STREETS:

•Defines success
•Defines Design Features/Limitations
•Find opportunities for other modes of 
transportation

•Design in detail
•Phased approach

“It’s a process, not a product.”



OPPORTUNITIES TO BUILD COMPLETE STREETS

• Transportation projects, including resurfacing, 
reconstruction, safety improvements

• Utility projects that involve digging up a roadway
• Development projects that require mitigation for 

impacts to vehicular traffic or pedestrians or 
bicyclists.



PROJECT PLANNING
• Consider the context and consult
• Determine potential users
• Assess transportation facilities in the surrounding area
• Consider other factors
• Select appropriate Complete Street elements
• Consider costs, impacts, benefits
• Document decision and report



BENEFITS
• Increase safety
• Improved personal health
• Improved transportation choices
• Ability for kupuna to live independently 
• Ability for keiki to walk independently
• Fosters sustainable growth
• Improved access for people with disabilities
• Reduced per capita health and transportation costs
• Strengthened neighborhoods through enhanced socialization



BACKGROUND

2009 Act 54 
(Hawai‘i Revised Statutes Section 264 20.5)

“adopt a complete streets policy that seeks to reasonably 
accommodate convenient access and mobility for all users of the 
public highways within their respective jurisdictions…including 
pedestrians, bicyclists, transit users, motorists, and persons of all 
ages and abilities…” 



BACKGROUND
Countywide Policy Plan 
• Make walking and bicycling transportation safe and easy between and within 

communities;
• Require development to be designed with the pedestrian in mind;
• Design new and retrofit existing rights-of-ways with adequate sidewalks, bicycle 

lanes, or separated multi-use transit corridors;
• Support the development of a countywide network of bikeways, equestrian trails, and 

pedestrian paths; 
• Support the reestablishment of traditional trails between communities, to the ocean, 

and through the mountains for public use; and
• Encourage educational programs to increase safety for pedestrians and bicyclists 



BACKGROUND
2012 Resolution 12-34 

“incorporate Complete Streets into all relevant County 
actions, including budgeting, planning, and development 
services, unless prohibited by law.”

“Maui supports, as the policy of the County of Maui, the 
implementation of Complete Streets, consistent with Act 54 
(2009) and the Countywide Policy Plan.” 



IMPLEMENTATION PROCESS

POLICY GUIDELINES ORDINANCESSTANDARDS

• Performance Measures
• Professional Development and Training
• Project Planning and Development
• Funding



COMPLETE STREETS ON MAUI
VISION
The County of Maui envisions a safe transportation system that is 
sensitive to community identity and accommodates efficient 
access and mobility for all users including pedestrians, bicyclists, 
transit users, motorists, and persons of all ages and ability.

We envision a county where residents and visitors have access to 
a variety of transportation options and be able to live in safe and 
healthy communities.



COUNTYWIDE OUTCOMES



COUNTYWIDE OUTCOMES
The Department of Public Works supports the following 
countywide outcome(s):
• An Efficient, Effective and Responsive Government
• A Strong Diversified Economy
• Suitable Public Infrastructure
• A Prepared, Safe and Livable County
• A Healthy and Sustainable Community



•Strong Land Use Policies
•Funding
•Strong Transit System
•Phased Approach
•Community Acceptance

KEYS TO SUCCESS



CHALLENGES
• Retrofitting old infrastructure 

takes time and money
• Conflicting priorities
• Paradigm shift for an auto-

centric society
• Outdated Design Standards
• Support for staff



CRUCIAL STEPS
• Share the vision
• Create Partnerships
• Build Capacity
• Improve the Process
• Change the culture
• Implement goals, 

objectives, and 
policies







KAMALANI COMMUNITY IN KIHEI







MAUI LANI ROUNDABOUT





KANE STREET COMPLETE STREETS MAKEOVER





ONEHEE STREET RECONSTRUCTION
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