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MAYOR RICHARD T. BISSEN, JR. | DEPUTY DIRECTOR STEVE A. TESORO



Department of Finance

el L p———
e e T M e & e ey owmaret wal
eerren

t o amemn byenay e

v
WPAM Ly B 0058 e R el D P, e
iy (o b v (R 1y TS PR D6 YA 3 T
SIS AN wtabs o N Cawtp

W A B A (AR v g AL SRR

TR g Ll e, wu ool w9 32y I B by
-ty vt

Valuey

Pretmirmoion - Ceot wrymm, grad ebbuda o g
Py fovtity

Ry - e v w1 0 0 e s, 0wt vmie
Iyt - Cosearroes 4w wkints s 'om wmee. wetsemads
[ PRI PR ——

Eramrnt - trosond cowtereny o we s ovmin & 3 oo

Visd
" TR TN —
4 B W

T AN e o ags e s f o IV, R,
POTVVIEN. M TTAA e N mbenn of o YrdevS
Cm e iy S et

Valusy

Eivve - e s 100 bt cnct srcwmm v an vt 14
Ercuy - v OA— ) 1 op g2 pox am
Tan 43 A X AW

e e R R e Lt E LT T pe——
hbrantyier tsand

[ N R —
jvn

L s Rt L T LT sep——

V9 ) macob ) SOVYEG 1P R PR

PROPOSED FISCAL YEAR 2025 BUDGET

Ousnion of Motor Wenkties & Licaning

Visiory
The Drvean of M "ot § wouy ol 4 4 Sorem DN
g B AN ATy

R0 o B LAYy ©THE (F LB KIS P 19 ) 10N
A s 1 TERD AN M) O Wy e

Missiory

P LAl ST YO S €8 20 Tay) O i
B ]

R
DG Mgy G RO § D0 NG AN
e

Values

Irbegrty - %t aret ot Mooy 1) o Commmma ity
A Corgrome g T e

Enradvace - 0o marwnet a5 poase miaden (49070 3wt
Lavtwwwy - 15 ngwe. swppon wad s sty « 0y
gy d oty

Pcting el g T CaTeeas Oy uiy |
ey

reram

G R O 13 O bt

Tronsoerattn - Gvcrsca oo dame W w8 oont 1 &
el i

Esprpuven - 2ty wmawgn vt o0 wate ot
B e

e e el £

Dwon of Lroownts

Yistory

T AR e @ At o ¢ v Y Dk
B e LT TP SR

e e e L L e e p—
I WO TR R pt T S gty

Yaluey

e L LT Ly r—po——
bty P et SEOY A e B e
-t [l e v

v
[ PN VPR ——

e LT TP RN ——
Akt e

Vs - 11t et vy 25 emobrvons, W v cmmran T
B it ) el wrtoag @ ety of e R

Ovmva a1 vy

Visore
D & ko T ot 4 iy Dd
Misdon,

o s, o PR 4, ) B ot 4t gy W
Vo e,

T i wel ety o primdked £33 DA MNa e
ot §

Volues

Pt & Grians -
Oraemec [T ——

e R T
e —

R e e
Dirutvn - 4vrs 1 1500 44 00 w0 il




Department of Finance

DIRECTOR

DIRECTOR

MOTOR VEHICLES g REAL PROPERTY
ADMINISTRATION ACCOUNTS PURCHA SING & LICENSING A SSESSMENT TREA SURY
PROGRAM PROGRAM PROGRAM PROGRAM PROGRAM PROGRAM

PROPOSED FISCAL YEAR 2025 BUDGET




Administration

» Administration has 23 employees
» 11 vacancies — 48%

» County Transient Accommodations Tax
» TAT program has 5 of 8 positions vacant — 63%
» Collected approx. $40.2M in FY22
» Collected approx. $85.8M in FY23
» 10,000+ taxpayets
» Approx. 9,772 transactions processed for Q2 FY24
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Accounts

» Accounts has 22 employees

» 4 vacancies — 18%
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Real Property Assessment Division \\

RPAD has 44 employees
» 5 vacancies — 11% (down from 10 last year)

Due to reduced vacancies requesting C budget expansion for
workstations

Assisted with Wildfire efforts — ROE ownership, RPT waivers,
LTR exemptions, maps, data

RPAD processed 1,859 wildfire LTR exemptions of which
1,184 were TVR properties and 1,192 were located in Lahaina
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Motor Vehicle & Licensing

» DMVL has 80 employees

» 12 vacancies — 15%
» 6 Kahului Office
» 1 Kihei Office
» 2 lahaina
» 1 Molokai
» 2 Pukalani
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Motor Vehicle & Licensing

» DMVL has vehicle registration renewal kiosks located at the
following locations:

» All Safeway stores on Maui
» County Building - Lobby Level

» Pukalani Foodland

> Central Maui Service Center
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Motor Vehicle & Licensing

» Self Service Terminal (SST) Transactions

10,195 9,208 6,269
5,391 4,992 4,100
7,623 6,726 6,161
477 438 394
10,131 9,111 8,474
12,927 11,120 11,700
2,894 2,032 94
49,638 43,627 37,192
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Purchasing

» Purchasing has 7 employees

> No vacancies
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Treasury

Maui County Service Center - Treasury accepts Water, Sewer, and
Refuse payments in addition to Real Property Tax.

The implementation of the EMV card readers proved successtul with
87 readers installed in 24 offices.

In order to increase customer satisfaction, Treasury issued an RFP
seeking a vendor to provide an electronic bill presentment and payment
solution. The solution will provide mobile, web, IVR, in-person, and
kiosk payment opportunities. The vendor was chosen in March 2024.

Treasury has 18 employees
» 3 vacancies - 17%
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