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Mr. John Stufflebean, Director
Department of Water Supply
County of Maui

Wailuku, Hawaii 96793

Dear Mr. Stufflebean:

SUBJECT: WATER RATES AND FEE WAIVERS DURING
EMERGENCIES (WAL-1(11))

Thank you for allowing Deputy Director Landgraf to participate in the
Committee’s discussion on this important matter.

May I please request your response to the following:

1. Please provide an estimated timeframe for bills to be issued to West Maui
and Upcountry water consumers impacted by the August 2023 fires.

2. Will payment plan options be available? Please provide details.

May I further request your written response by November 29, 2023. To ensure
efficient processing, please transmit your response to wai.committee@mauicounty.us
and include the relevant Committee item number in the subject line of your response.

Should you have any questions, please contact me or the Committee staff (Jarret
Pascual at ext. 7141, or Clarita Balala at ext. 7668).

Sincerely,

Nt

TOM COOK, Chair

Water and Infrastructure Committee
wai:ltr:001(11)aws01:jpp

cc: Mayor Richard T. Bissen, Jr.



