DEPARTMENT OF FINANCE

DEPARTMENT OVERVIEW
April 3, 2023
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ADMINISTRATION UPDATE

» Administration has 22.8 employees
» 11 vacancies - 48%

» County Transient Accommodations Tax
» TAT program has 6 of 8 positions vacant - 75%
» Collected approx. $48M in FY22
» Collected approx. S65M to date in FY23




ACCOUNTS UPDATE

» Accounts has 22 employees
» 2 vacancies - 9%




REAL PROPERTY ASSESSMENT DIVISION

» To date, RPAD approved over 3,000 long term
rental exemptions and 11 Aina Kupuna
applications.

» Invite public for RPA contactless assistance by
phone 808-2/0-7297 or email
rpa@mauicounty.gov.

» Bluejeans meetings can also be utilized.

» RPAD has 44 employees
» 10 vacancies - 23%



tel:8082707297
mailto:rpa@mauicounty.gov

DMVL UPDATE

» Pukalani Satellite Office - Office expansion
construction completed and re-opened in
June 2022.

» DMVL has 80 employees
» 16 vacancies - 20%




DMVL

» DMVL has driver’s license renewal kiosks
located at the following locations:

» All Safeway stores on Maui
» County Bldg-lobby level

» Pukalani Foodland

» Central Maui Service Center




DMVL UPDATE
» Self Service Terminal (5SST)
Transactions

FY2022 | FY2021 | FY 2020

9,208 6,269 8,567
4,992 4,100 1,634
6,726 6,161 3,239
438 394 54

Kahului Safeway 9,111 8,474 1,970
Wailuku Safeway 11,120 11,700 9,171
Pukalani Foodland 2,032 94 NA

43,627 37,192 24,635




PURCHASING UPDATE

» Purchasing has 7 employees
» 2 vacancies - 29%




TREASURY

» Maui County Service Center - Treasury accepts
Water, Sewer, and Refuse payments in addition to
Real Property Tax.

» This includes acceptance of credit/debit cards for
over-the-counter transactions. EMV chip readers
is now piloted for Real Property Tax Collection
and will be implemented countywide after the
pilot program.

» Treasury has 18 employees
» 3 vacancies - 17%




MAHALO~




