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Honorable Chair and Members 
  of the County Council 

County of Maui 
Wailuku, Maui, Hawaii 
 

Chair and Members: 
 

 Your Government Relations, Ethics, and Transparency Committee, 
having met on May 22, 2023, makes reference to Bill 39 (2023), entitled 
“A BILL FOR AN ORDINANCE AUTHORIZING THE MAYOR OF THE 

COUNTY OF MAUI TO ENTER INTO AN INTERGOVERNMENTAL 
AGREEMENT WITH THE DEPARTMENT OF HUMAN SERVICES, STATE 

OF HAWAII, FOR THE LOW-INCOME HOME WATER ASSISTANCE 
PROGRAM.” 
 

 Bill 39’s purpose is to authorize the Mayor to enter into an 
intergovernmental agreement with the Department of Human Services, 
State of Hawaii (“State”), for the Low-Income Home Water Assistance 

Program. 
 

 A representative from the Department of Water Supply said the 
Low-Income Home Water Assistance Program would provide temporary 
assistance to low-income households in the form of a one-time payment of 

up to $1,000 per household toward their water or wastewater bill. 
 

 The Department representative said Maui Economic Opportunity, 
Inc. (“MEO”) would review and qualify applicants.  He said the deadline to 
apply for assistance is September 30, 2023, but grant funding can be 

distributed beyond the deadline as long as funds are still available. 
 
 Your Committee expressed concern that Public Law 116-260, the 

enabling legislation for this program, was signed on December 27, 2020, 
but the Department transmitted Bill 39 for Council approval on 

April 13, 2023. 



COUNCIL OF THE COUNTY OF MAUI 

GOVERNMENT RELATIONS, ETHICS, 
AND TRANSPARENCY COMMITTEE 

 
 
  Committee 
 Page 2 Report No.    

 
 

 
 Your Committee was supportive of the program and agreed that the 
swift passage of Bill 39 would allow the Department time to work with the 

State and MEO on getting the assistance program running and 
applications available to the public. 
 

 Your Committee requested further information from the Department 
such as the criteria necessary for qualified applicants and the number of 

Maui County users who could benefit from the program. 
 
 Your Committee voted 6-0 to recommend passage of Bill 39, CD1 

(2023) on first reading.  Committee Chair U‘u-Hodgins, Vice-Chair Paltin, 
and members Cook, Kama, Lee, and Sugimura voted “aye.”  Committee 

members Johnson, Rawlins-Fernandez, and Sinenci were excused. 
 
 Your Committee is in receipt of Bill 39, CD1 (2023), approved as to 

form and legality by the Department of the Corporation Counsel, 
incorporating nonsubstantive revisions. 
 

 Your Government Relations, Ethics, and Transparency Committee 
RECOMMENDS that Bill 39, CD1 (2023), as revised herein and attached 

hereto, entitled “A BILL FOR AN ORDINANCE AUTHORIZING THE MAYOR 
OF THE COUNTY OF MAUI TO ENTER INTO AN INTERGOVERNMENTAL 
AGREEMENT WITH THE DEPARTMENT OF HUMAN SERVICES, STATE 

OF HAWAII, FOR THE LOW-INCOME HOME WATER ASSISTANCE 
PROGRAM,” be PASSED ON FIRST READING and be ORDERED TO 

PRINT. 
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 This report is submitted in accordance with Rule 8 of the Rules of 
the Council. 

 
 
 

__________________________________________ 
 NOHELANI U‘U-HODGINS, Chair 
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ORDINANCE NO.

BILL NO. 39, CD1 (2o23l'

A BILL FOR AN ORDINANCE AUTHORIZING THE MAYOR OF THE COUNTY OF
MAUI TO ENTER INTO AN INTERGOVERNMENTAL AGREEMENT WITH THE

DEPARTMENT OF HUMAN SERVICES, STATE OF HAWAII, FOR THE
LOW-INCOME HOME WATER ASSISTANCE PROGRAM

BE IT ORDAINED BY THE PEOPLE OF THE COUNTY OF MAUI:

SECTION 1. Purpose. The Department of Human Services for the State of

Hawaii administers its Low-Income Home Water Assistance Program, which

provides payments to qualified households to prevent termination of water or

wastewater service or to restore terminated water or wastewater service. The

Department of Human Services seeks to enter an agreement with the County of

Maui to directly pay the Department of Water Supply and the Department of

Environmental Management for the water and wastewater bills of qualified

households.

The Department of Human Services and the County of Maui desire to enter

into the Low-Income Home Water Assistance Vendor Agreement, attached as

Exhibit "1."

Section 2.2O.O2O, Maui County Code, provides that, unless authorized by

ordinance, the Mayor may not enter into any intergovernmental agreement or

any arnendment that places a financial obligation upon the County or any

County department or agency.



SECTION 2. Council authorization. The Council authorizes the Mayor or

an authorized representative to execute the Low-Income Home Water Assistance

Vendor Agreement, all necessary documents relating to the Agreement, and any

necessarJr amendments to the Agreement.

SECTION 3. Effective date. This Ordinance takes effect upon approval.

APPROVED AS TO FORM AND LEGALITY

Department of the Corporation Counsel
County of Maui
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INTRODUCED BY:

ALICE L. LEE
Upon the request of the Mayor.
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1010 Richards Street, Surte 512
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Low-lncome Home Water Assistance (tlHWAP) Vendor Atreement

Thrs agreement is entered into by and between the State of Hawaii, Deoartment of Human Services, Low-

lncome Home Water Ass Propram {LIHWAPI "Agency", and Department of Water Suoolv, Countv of
Maui, "Vendor"

PURPOSE

Public Law No: 115-250 signed on December 27, 2020, included funding with instructions for the

Administration for Children and Families (ACFI within the U.S. Department of Heahh and Human Services (HHS)

to carry out Brants to assist low-income households, particularly those with the lowest incomes, that pay a

high proportion of household income for drinking water and wastewater services, by providing funds to

owners or operators of public water systems or treatment works to reduce arrearages of and rates charged to
such households for such services. This act requires that certain assurances be satisfied before assistance

payments are made, on behalf of eligible individuals, to suppliers of drinking water and wastewater. This

agreement defines the conditions that the Vendor must agree to so that the Agency can make assistance

payments to the Vendor on behalf of eligible households.

Agency Responsibilities
The Agency shall:

1. Determine LIHWAP applicant payments based on the eligibility determination made by Community
Action Agencies, "CAA". The CAA are Honolulu Community Action Program, Hawaii County Economic

Opportunity Council, Kauai Economic Opportunity, and Maui Economic Opportunity.
2. Follow procedures that minimize the time elapsing between the receipt of LIHWAP funds and their

disbursement to Vendor.

3. Make payments in a timely manner to the Vendor on behalf of eligible households.

4. Follow sound fiscal manatement policies, including, but not limited to segreBation of LIHWAP funds

from other operatint funds of the Agency.

5. Notify applicant of their eligibility and benefit amount.
5. lncorporate policies that assure the confidentiality of eligible household's water use, balance, and

payments.

Vendor Responsibilities
The Vendor shall:

1. lnform and refer interested customers to appropriate provider agencies to apply for LIHWAP

EXHIB[T ''I''
AN EOUAL OPPORTUNITY AGENCY



2. Assist the AgencI and CAA with the applicant's account information for LIHWAP processing.

3, Post LIHWAP credit/payment aBainst recipient account balances monthly until all the credit is spent.

4. Assure allLlHWAP households are not discriminated against.

5. Safeguard all information that identifies households as LIHWAP applicants or recipients. LIHWAP client

record or LIHWAP database information may not be reviewed, released, inspected, or disclosed to any

party for any other purpose than LIHWAP without specific cons€nt from DHS, This applies to
perpetuity, even though the program has ended.

6. Consider enrolling alleligible IIHWAP households in a discounted rate program, determined by

Vendor. The households will be notified by Vendor of the enrollment in the program, The discounted

rate will run for one calendar year from date of approval of LIHWAP.

7 . Provide a contact person for Agency and CAA communication via email and/or phone,

8. Provide customers copies of their termination bills as requested.

Speclal requirements for Water Crisis lntervention (WCll

The Vendor shall:

1. Water service for eligible WCI households shall be restored no later than forty-eight hours after
approval.

2, Water service shall be restored no later than eighteen hours after approval when the household is in a

life-threatening situation.
3. Assist in identifying households in life-threatening situations.

4. Meet with the applicant whose disconnection bill exceeds 51,000 to prepare a payment agreement
plan. Completed plan is sent to appropriate CAA to approve WCl.

5, Keep accounts open and waive late fees as WCI payment is being processed. fhis request for waiver

does not apply to late payments that are the separate responsibility of the customer.

6. Accept WCI payment amount as determined by the CAa,

Required Records for Audit
The Vendor shall keep records showing the followinS:

1. Name and address of households who received l-IHWAP paYments.

2, Amount ofassistance accrued to each household.

3. Source of payment.

4. Amount of the household's credit. This credit balance also needs to show on all customer billing

documents.

OTHER PROVISIONS

Credit Balances
fn the event a customer has a credit balance and no longer needs service from the Vendor, the Vendor shall

forward a check in the amount of the remaining credit balance to the Agency.

Term of Agreement
This agreement is effective from the date of execution

Termination of Agreement
This agreement may be terminated by either party with a thirty (301 day written notice to the other party.

Termination shall not extinBuish authorized obligations incurred during the term of the agreement. lf LIHWAP

funding is withdrawn, reduced, or eliminated the Agency has the right to terminate this agreement
immediately.



Assitnm€nt of Agreement
Neither party may assign the agreement or any of the rights, benefits and remedies conferred upon it by this

agreement to a third party, without the prior written consent of the other party, which consent shall not be

unreasonably withheld.

The VendOr and the Agency do herabv agree to the conditions set fonh in this asreement

Atency Vendor

SiBnature Signature

Printed name Printed name

Title Title

Name of Company Name of Company

Date Date


