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*Regular source outages (source) 

*More frequent service interruptions 

*Poor road repairs 

•No new services 
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*Bad water (Flint, Michigan) 



High Standards 

No Major Findings 

DOH Sanitary Surveys 

Lab audits - DOH, NELAP 

SRF - Operational 

SRF - Financial 

Financial audit 

DLNR Dam inspections 
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~14.3M. Salaries & 

$17.5M, ~ 

$8.3M, CIP - Casl 

$0.6M, Equipment 

$16M, Operating 
Expenses 

17% 

22% 

$15.6M, Electricity 

$20.1M, Debt Service, Employee 
Benefits, Overhead 
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Total Revenue and Operating Expenses 
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Total Annual Debt Service 2002 - 2015 
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Debt Service % 
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914..3M. Salaries & 

$17.5M, CI 

$8.3M, CIP - Cash 

1 

$0..6M, Equipment 

$16M, Operating 
Expenses 

22% 

$15.6M, Electricity 

N $20.1M, Debt Service, Employee 
Benefits, Overhead 



*Rate increase of 70% 

reflecting a 9.65% 

annual increase from 

2012 to 2015  

*Raised 5/8 meter fee 

300% from $4,,600 to 

$14,115 



• Pookela "B" Exploratory Well $2.8M 

• Upper Kimo Chloramine Retrofit $2M 

• Mahinahina Well #1 Development $13M 

• Leak Repairs $1M 

• Road Patching increase 

• Various Replacement & Safety Upgrades 

• Piiholo Treatment Plant Influent Line Tree Removal $400K 
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Expansion position: Plant Operations Clerk 

• Premium pay increases 

• Rate/fee analysis for fixture unit changes 

• Customer Service & Billing system 

• Rate increase 

• Fee increase 




