








MEO Vehicle Policy
Maintenance and Repair of MEO Vehicles

Maintenance for all MEO vehicles will be performed MEO Automotive
Technicians at the MEO Maintenance facility, unless sent out for specialized
repair. All MEO owned vehicles will be regularly inspected and receive regular
scheduled preventive maintenance.

Scheduled Maintenance:

Service schedule is as follows:

(Small units include all WC units and the small yellow school buses. Large units
include the P-Series, the large school buses, and the motor coaches)

4,000 miles
Oil change
Oil Filter

8,000 miles
Oil change
Oil Filter
Air Filter
Fuel Filter

24,000 miles (all units)
Oil Change

Oil filter

Air Filter

Fuel Filter

Transmission Filter
Coolant Filter (large units)

20,000 miles (P-Series)
Replace Brakes

Preventative Maintenance:
In addition, at every service the technicians will conduct preventative
maintenance inspections to include checking the following (where applicable):

Windshield Wipers & Mirrors

All Lights - Exterior & Interior

Fire Extinguisher, Emergency Equipment
First Aid Kit

Horns & Warning Signals

All Emergency Buzzers, Lights & Controls
All Doors for Operation & Adjustments
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Seats, Windows & Vents

Batteries, Water Level, Terminals & Cables
Complete Steering & Front Axle Assembly
Adjust Brake System

Air Leaks w/Brake Applied

Oil, Air & Water Leaks & Condition of All Hoses
Regulator Setting & Operation

Air Compressor & Governor Cut-out& Cut-in
Axle Flange Studs

Driveline & Flange Bolts

Springs, Shackle, Mounting Bolts & Shock Absorbers
Air Bellows & S-cam Bushings

Throttle Adjustment & Linkage

Automatic Transmission Modulator Valve
Alternator Setting

A.C. Condenser Fan Brushes

A.C. Interior Filter, Screens, Condensor
Exhaust System

Fan, Alternator, Water Pump, Air Compressor Mountings, Drivers & All Belts
All Tires & Air Pressure

Wheel Alignment

Heater, Ventilator & Defroster Fan

Air Conditioning System

Wheel Lugs, Nuts

Radiator for Leaks & Radiator Caps for Seal
Transmission & Differential

Spindles & Brake Lining for Wear

Change Water Filter

Complete Lubrication, Including Body & Hardware
Road Test

Emergency Windows System

Shock Absorbers

Blower Motor

Master Cylinder

Slack Adjusters, Cams, Bushings & Grease
Leaks in Fuel System

Transmission, Differential, Motor Mount Bolts

ADA Equipment Repair and Maintenance:

At every service interval, MEO automotive technicians will inspect all ADA
equipment on such equipped vehicles. At a minimum, lifts will be check for
proper operation in both normal and manual modes, hydraulic lines will be
inspected for leaks, and moving parts will be lubricated. Additionally, drivers
check wheelchair lift for operation and tiedowns, securements and safety belts
for serviceability and mark discrepancies on the Pre-Check/Post-Check
Inspection Report.
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Pre-Check/Post-Check Inspection Report Maintenance Program:

All MEO drivers are required to complete a Pre — Trip Inspection Report prior to
their first run of the day, and a Post — Trip Inspection Report at the end of their
scheduled time on the unit (see attachment). Discrepancies are annotated on
the form. All driver Pre-Check/Post-Check Inspection Reports white copies go to
the MEO Maintenance Shop the following morning and are reviewed by
Automotive Technicians. Vehicles with discrepancies are scheduled for
maintenance at soonest opportunity consistent with the nature of the
discrepancy.

Unscheduled Maintenance Policy:

Repairs are made on an as needed basis when discrepancies are noted or
vehicles break down outside of the regular or preventative maintenance
schedule. Priority is given dependent on the nature of the problem, availability of
parts or expertise, and the impact to the transportation system while the vehicle
remains out of service.

Vehicle Breakdown Policy

1. If possible remove the vehicle from the roadway.

2. Assess your situation. Is everyone in the vehicle okay? Do you need to
call the police? Contact Dispatch and provide appropriate information.

3. Place warning triangles or signal flares in-between the vehicle and
oncoming traffic to warn other drivers of the disabled vehicle.
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