
Ka Hale A Ke Ola Homeless Resource Centers, Inc. 

Joy Rucke 

Interim Chief 

Cxecutive Officer 

February 22, 2016 * Board of Directors 
C) 

Steve Miller 
Riki Hokama, Chair 	 .i m 

President Budget and Finance Committee 	 S - 
County Council  m Michael Victorino County of Maui 

0 Vice President 200 S. High Street 

Dr. John Decker 
Wailuku, Maui, Hawaii 96793 

Secretary 

Dear Councilman Hokama, 
Alec McBarnet 

Treasurer We received your letter requesting information regarding the debt repayment 

Cathy Bio 
proposal. The item number is BF-38(26). 

Father Gary Colton 

Rory Frampton 1. For clients' eligible for Federal housing assistance, what Is your agency's 
Kit Hart role in providing them assistance with accessing funds available? 

Nicole Spalding A. 	Every client that enters our shelter is supported with filling out all 
AMnTagomori 

applications for every kind of assistance available. The last opening of the HUD 
Myriam Tuttle 

Jim Worley voucher list, that is when HUD allows people to apply for HUD vouchers, every client 
Doug Wright was required to fill out an application. Some of our clients have been successfully 

Erin Lowenthal housed through the lottery pick. All clients are screened for the Rental Assistance 
program; if they are eligible we assist them with rental assistance, first month's rent 

Central 
and deposits. Clients also fill out applications for all low income and affordable 

670 Wale Road 

Wailuku, HI 96793 housing programs in Maui. 
(808) 242-7600 

2. According to your response, Ka Hale A Ola facilities allow clients for six 
Westside weeks of emergency housing while they apply for benefits, seek employment, and 

151puAumakua Lane 
start to address the barriers to being housed. The State Homeless Program allows 

Lahaina, HI 96761 

(808) 662-0076 two years. What Is average length of stay for clients in each of your facilities? 
What happens to clients exceeding the 6 weeks of emergency housing? Where do 

www.khako.org  they go? 
A. 	The average stay for 60% of our clients is 12-14 months for our 

transitional housing program. Most clients are able to obtain general assistance and 
food stamps in the six weeks while in emergency shelter. With that assistance clients 
are able to pay the program fees for transitional housing. If for some reason they 
have not received financial assistance or do not qualify, they remain in emergency 
shelter status and we continue to work them until they are able to pay the program 
fees. The State's two year clock does not begin until they enter transitional status. 



Every client is different; some clients are able to move into permanent housing after 

two months it really depends on what resources they have in combination with what 

we can assist them with. 

If you need any other information, please let me know. We are happy to assist in any 
manner we can, again my direct line is 446-8133. 

Sincerely 

ldyy SRucker, Interim CEO 

Ka Hale A Ke Ola Homeless Resource Centers, Inc 


