
DEPARTMENT OF 
ALAN M. ARAKAWA 

Mayor 

HOUSING AND HUMAN CONCERNS 
COUNTY OF MAUl 

CAROL K. REIMANN 
Director 

I ' 'f f' ~ .. ':': ~ 1 

JAN SHISHIDO 
Deputy Director 

2200 MAIN STREET • SUITE 546 • WAILUKU, HAWAII 96793 • PHONE (808) 270-7805 • FAX (808) 270-?16,5 . . , - ~ 
MAILING ADDRESS: 200 SOUTH HIGH STREET • WAILUKU, HAWAII 96793 • EMAIL. director hhc@mauicounty.go.v ·: 

Honorable Alan M. Arakawa 
Mayor, County of Maui 
200 South High Street 
Wailuku, Hawaii 96793 

For Transmittal to: 

Honorable Chair Stacy Crivello 
Housing, Human Services, 
and Transportation Committee 

Maui County Council 
200 South High Street 
Wailuku, Hawaii 96793 

Dear Chair Crivello: 

July 27, 2016 

SUBJECT: HOMELESSNESS IN MAUl COUNTY (HHT-38) 

. TRANSMITTAL 

:.J~._,~ 7/z 7h 
Date 

Thank you for your correspondence of July 13, 2016 regarding the above subject. The 
questions posed in your letter are listed below in bold and are followed by the Department's 
responses. 

1. Page 19 of your presentation lists the membership of the Maui Homeless 
Alliance. Briefly describe the role or services each member provides the Maui 
Homeless Alliance or the homeless population generally. 

The requested information is attached as Exhibit 1. 

2. In addition to the resources noted above, briefly describe other resources 
available to address the issues our County's homeless individuals face. Please 
advise whether it would be feasible to produce a homeless resource directory 
of services, providers, and contact information. The Committee also noted it 
would be helpful to make sure a directory available online. 

The requested information is attached as Exhibit 2 and the Department is in the 
process of adding the Maui Resource Guide to its County webpage. 

3. Provide cost estimates for each of the considerations to reduce homelessness 
provided by Mayor Arakawa in his correspondence dated July 5, 2016. Identify 
whether County funding would be the exclusive source and if not, identify other 
potential funding sources for each project. 
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a. Where new faci lities are suggested, advise whether County-owned land 
has been identified for the project, and if not, provide land costs in your 
estimate. 

b. The Mayor encourages expeditious review of the proposals and states, 
"Many of these projects can be done quickly with the Governor's 
proclamation in place." Identify which of the listed projects can benefit 
from the Governor's proclamation and in what specific way, and cite 
specific exemptions and, if available, funding that would be relied upon 
to achieve quick completion of the project. 

c. As the Committee's consideration progresses, it will be important to 
know the projected cost of not only facility planning, design, and 
construction, but also of long-term maintenance and staffing costs. 
Please be prepared to provide this type of information in the near future. 

The Department respectfully requests an extension until Wednesday, August 3, 2016 
to provide a response to this question. 

4. The Committee noted a recent event on the Big Island called the Convoy of Hope 
appeared to be a type of event worth exploring. The event offered an array of 
services, including dental services and groceries, to assist the community. The 
Committee also discussed a similar event held by the County with support from 
the military in the past. Please advise whether this type of event is something 
your Department and the Maui Homeless Alliance are willing to explore. 

The Department respectfully requests an extension until Wednesday, August 3, 2016 
to provide a response to this question. 

Thank you for your understanding. Should you have any questions, please feel free to 
contact me at Ext. 7805. 

Sincerely, 

~ 
CAROL K. REIMANN 
Director of Housing and Human Concerns 

Attachments 



MAUl HOMELESS ALLIANCE MEMBERSHIP 

A Cup of Cold Water 
An all-volunteer Outreach Ministry of the Episcopal Church of Maui and Friends delivering basic 
needs: water, food, hygiene supplies, and dignity to the neediest of Maui's people. 

Catholic Charities Maui 
Catholic Charities Hawaii's programs are designed to help people move into or maintain 
affordable permanent housing and attain self-sufficiency. 

County of Maui (Government) 
Administration from the Department of Housing and Human Concerns represents Maui County 
on the state level at the Hawaii Interagency Council on Homeless (HICH). Representation is also 
on the Continuum of Care (CoC) Bridging the Gap (BTG), who is also a member of the Maui 
Homeless Alliance. Section 8 Rental Assistance Program assists for the purpose of Housing 
Choice Voucher Program (HCV), to provide rental assistance to eligible families. The rules and 
regulations of the HCV program are determined by the U.S. Department of Housing and Urban 
Development (HUD). 

State of Hawaii Department of Health, Family Health Services Division 
The Maui District provides data linkages to interested MHA members on reports related to women, 
infants, young children, children and youths with special needs, socioeconomic determinants of 
health and other risk factors that may affect overall population health. 

Family Life Center 
Program to stabilize the lives of people in their time of need with shelter, food, clothing and access 
to life changing support services that provide hope for a better future. Goal is to assist in getting 
people housed. 

Feed My Sheep 
Provides weekly nutritious, healthy food through an island-wide mobile food distribution program. 
Making a week's supply of nutritious food accessible to underprivileged Maui residents which 
includes the homeless. 

Ka Hale A Ke Ola- (KHAKO· House of Life) Wailuku and Lahaina Resource Centers 
KHAKO is a comprehensive resource center that provides emergency shelter, transitional 
housing, adult education and training, counseling, a primary care medical clinic and facilities for 
child care. KHAKO is dedicated to serving the needs of the homeless and hungry on Maui by 
providing emergency food and housing, voicing their concerns, and empowering them to take 
responsibility for their own lives, and to call on the community to assist in these actions. 

Legal Aid Society of Hawaii (Maui) 
Provides legal services to low income individuals with civil legal problems. 

Lisa Darcy, Community member 
"As a community member who is currently on the Hawaii Public Housing Authority State Board, 
former Executive Director at the Ho'omoana Foundation which provided housing services & 
employment, and facilitated the connection to local community services for those unsheltered, a 
Maui Disability Alliance core steering committee member, former program coordinator with the 
Department of Health mental health division, Aloha House Crisis Mobile Outreach contract 
administrative developer, Mental Health Kokua Kahi Holomua Program Coordinator, the co-
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founder of Kuleana Connections a mental health advocacy group, and as a former Mental Health 
Association Board member and current Ha' iku Community Association Board member, my 
diverse and varied experience provides a unique perspective for those who are unsheltered. The 
contribution I lend is one that is community based and intended to round out/supplement the HUD 
based initiatives which the MHA organizations are mandated to uphold." 

Lori Tsuhako, Community member 
Formerly with the State of Hawaii, Department of Human Services, Homeless Program Office. 

Maui AIDS Foundation 
The lead agency for Housing Opportunities for People with AIDS (HOPWA) funding for the 
counties of Maui, Kauai and Hawaii. Our funding provides housing stabilization services for 
people living with HIV/AIDS and thei r families. HOPWA monies support: rental assistance, short 
term emergency assistance and case management services to keep participants stably housed. 

Maui Economic Opportunity, Inc. 
ROLE: 
As a member of the Maui Homeless Alliance, our function as members is to: 

• Create and maintain an alliance that responds to the complex needs of homeless 
individuals or families. 

• Actively strive to gain knowledge that will serve the above sector. 
• Collaborate to work to leverage funding and service delivery. 
• Ensure that every homeless persons/clients are treated with dignity and respect. 

Maui Food Bank 
Helping the hungry in Maui County by collecting and distributing food through community 
partnerships. 

Maui Youth and Family Services 
Provides a range of behavioral and mental health programs that emphasis prevention. Focuses 
on developing stronger families and youth who become responsible and contributing member of 
the community. 

Mental Health America of Hawaii (MHA-Hi-Maui) Robert Collesano Exec. Director 
Mental Health America of Hawaii - Maui, is a community-based nonprofit dedicated to addressing 
the needs of those living with mental illness and to promote the overall advocacy, education and 
family support related to mental illness. 

Mental Health Kokua - Maui 
Assists people with mental health and related challenges to achieve maximum recovery and 
functioning skills in the community. 

Puamana Association 
A member from the Puamana Association (Lahaina) assisting in understanding and educating the 
Puamana Association on Homelessness. 
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Salvation Army Maui Homeless Outreach Program 
Homeless Outreach services 100-150 unduplicated people each month, through the Lahaina Safe 
Haven and Kahului Care-a-Van Outreach. They provide: Clothing, Hygiene, 1st Aide supplies, 
referrals for: food stamps, mental health services, counseling services, addiction services, health 
insurance, eyeglasses, dental, VA benefits, job resume I application Schedule Case Management 
appointments and more. Also provides showers, laundry facility, telephone, and case 
management. Services offered are: 

• Verification letters for clients needing access to other agencies (by appointment only and 
require a full intake into the HMIS system) 

• ID assistance, birth certificates, social security cards, State drivers' licenses and ID cards. 

Steadfast Housing 
Provides housing and employment opportunities to persons with a serious and persistent mental 
illness in pursuit of recovery and their life goals of their choosing. SHDC subsidizes clients 
monthly rent and provides the security deposit until they are able to convert over to a permanent 
subsidize program. They also provide monthly support visits to insure that clients are stably 
housed. 

University of Hawaii - Maui College Nursing Program 
Nursing Program assists with the "Homeless Health Fair'', held annually at the Salvation Army, 
Kahului. This is event is part of the "Hunger and Homeless Awareness" week. 

Veterans' Affairs 
The Department of Veteran Affairs operates the Maui Community Based Outpatient Center where 
we provide physical and mental health, and social work assistance to eligible homeless Veterans. 
The most notable staff providing these services here are HUD VASH Social Worker Ryan 
Richmond, Medical Social Worker Anna Napoleon, and Voc. Rehab Counselor Dr. Richard 
MacDonald via the VA's Independent Living Program. 

West Maui Taxpayers Association Inc. (WMTA) 
Joseph D. Pluta is currently Vice President and Treasurer and represents the WMTA at Maui 
Homeless Alliance Monthly Meetings. Creates a dialog which accelerates, advances, furthers 
and positively affects the current condition of lack of accessible housing in West Maui. Deepen 
the understanding of the housing needs for West Maui and develop creative solutions. The West 
Maui Taxpayers Association Inc. , is dedicated to bringing the West Maui Community together to 
deepen the understanding of the housing need complexities confronting our community at large 
today. WMTA recognizes the need to create a positive and respectful dialog which will address 
the current conditions here and the steps necessary to begin to arrive at a consensus on what 
resources can be made available to facilitate strategic action plans in the best interests of all 
concerned. 

Women Helping Women 
In fulfilling Women Helping Women (WHW)'s mission to end domestic violence, WHW provides 
emergency shelter and essential support services for victims/survivors of domestic violence. 
WHW's Transitions Program provides a broad range of services including case management and 
housing advocacy to victims/survivors of domestic violence who are homeless or at-risk to 
homelessness. WHW's goal is to help women obtain and retain permanent housing and achieve 
self-sufficiency as they move from homelessness, emergency shelter, or other temporary housing 
into long-term residential stability. 

3 



DEPARTMENT OF 
ALAN M. ARAKAWA 

Mayor 

HOUSING AND HUMAN CONCERNS 
COUNTY OF MAUl 

CAROL K REIMANN 
Director 

JAN SHISHIDO 
Deputy Director 

200 SOUTH HIGH STREET • WAILUKU, HAWAII 96793 • PHONE (808) 270-7805 • FAX 270-7165 • EMAIL director.hhc@ mauicounty.gov 

MAUl RESOURCE GUIDE 

Non-Emergency-Police 
Emergency: Fire, Police, Ambulance 
General Help 

CRISIS LINES 24 HRS-7 DAYS 

ACCESS Suicide & Crisis Support 

Maui Epileptic Hotline 

Maui Youth & Family Service 
Emergency Shelter 

www.myfs.org 

National Poison Control Center 
www.aapcc.org/ 

244-6400 
911 

211 

1-800-753-6879 

1-888-919-9444 

579-8406 

1-800-222-1222 

Sexual Assault 873-8624 
www. chi ldandfami lyservice. org/prog rams/msac/ 

Women Helping Women 579-9581 

www.womenhelpingwomenmaui.org/ 

ABUSE (CHILD & SPOUSE) 

Adult Protective Services 243-5151 
Provides crisis intervention, without regard to income, including investigation and emergency 
services for vulnerable adults such as senior and disabled persons who are reported to be 
abused, neglected or financially exploited by others or seriously endangered due to self-neglect 

www. h umanservices. hawaii. gov/ssd/home/adu It -services/ 

Child Welfare Services East Maui 
West Maui 

243-5143 
243-5162 

Programs include family strengthening and support, child protection, foster care, adoption, 
independent living and licensing of resource family homes, group homes and child-placing 
organizations 

www.humanservices.hawaii.gov/ssd/home/child-welfare-services/ 

Family Peace Center 244-2330 
Promotes family peace by teaching non-violent problem solving skills and emphasizing 
partnership, equality and respect among families. 

www. pact hawaii. org 
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Maui Youth & Family Services 579-8414 
Provides a range of behavioral and mental health programs that emphasize prevention, focuses 
on developing stronger families and youth who become responsible and contributing members 
of the community. 

www.myfs.org 

MPD Domestic Violence Unit 244-6400 

Women Helping Women 579-9581 
Assist callers in preparing safety plans, respond to general questions about domestic violence, 
provide referrals, and share additional information about programs and services. Also provides 
shelter. 

www. womenhelpingwomenmaui.org/ 

Temporary Restraining Orders 242-0775 

CLOTHING 

Family Life Center 877-0880 
To stabilize the lives of people in their time of need with shelter, food, clothing and access to life 
changing support services that provide hope for a better future. 

www.flcmaui. org 

Salvation Army 
Kahului 
Lahaina 
Kihei 

871-6270 
661-5335 
875-8065 

Array of social services that range from providing food for the hungry, relief for disaster victims, 
assistance for the disabled, outreach to the elderly and ill, clothing to the homeless and 
opportunities for underprivileged children 

www.hawaii .salvationarmy.org/hawaii/ 

DENTAL CARE 

UH Maui College Dental Hygiene Program 984-3772 
Dental hygienists screen patients for oral diseases such as gingivitis, perform teeth cleanings, 
and provide other preventative dental hygiene care. They also educate patients on ways to 
improve and maintain good oral health. 

www. maui. hawaii.edu/dental 

Malama I Ke Ola Health Center 871-7772 
This Community Clinic of Maui services include Behavioral Health, Diabetes, Emergency 
Services, Family Health, Family Planning, Interpretation Services, Mental Health, Pregnancy, 
Primary Health Care, and Substance Abuse 

www.health-centers.healthgrove.com/I/4793/Malama-I-Ke-Oia-Health-Center-community
Ciinic-of-Maui 

EMPLOYMENT I VOCATIONAL 

EdVenture UH Maui College 984-3231 
Offers continuing education, career training and professional development courses in a wide 
range of topics 
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www.maui. hawaii.edu/edventure/ 

Goodwill Job Connections 871-4143 

Employment Core Services to teach skills to find jobs. Services are free of charge to eligible 
low-income families 

www.higoodwill.org 

Labor Ready 877-7886 
In addition to the focus of putting people to work, Labor Ready assists homeless individuals with 
access to jobs by matching employment, providing transportation when appropriate and assists 
with clothing/safety gear as needed. 

www.laborready.com/aboutltrueblue 

Maui Job Corps 579-6506 
Career and Academic Training for students at no cost to them or their families. 

www. maui. jobcorps.gov/home.aspx 

Ho'omoana 877-7720 
A private operating foundation dedicated to assisting financially and emotionally disadvantaged 
individuals to regain their confidence and ability to participate in their community. 

www. hoomoanafoundation .org/ 

Hui Malama Learning Center 244-5911 
Offers a full middle school, full high school and GED Prep Program, tutoring services and 
enrichment programs. 

www. mauihui.org 

Maui Economic Opportunity 249-2970 
Services to meet the needs of children and families, the medically needy, the elderly and other 
low-income individuals. Also offers COL (commercial driver's license) training. 

www. meoinc. org 

McKinley Community School for Adults 873-3082 
The Maui Campus offers English Language Learners, Adult Basic Education, and Adult School 
Diploma Programs (GED and CBCSDP) 

www.mcsahawaii.org 

Vocational Rehabilitation 984-8350 
A state-federal program for individuals with disabilities who require assistance to prepare for, 
secure, retain or regain employment. 

www. humanservices. hawaii . gov/vocational rehab/ 

Workforce Development Division 984-2091 
Division of the Hawaii State Department of Labor & Industrial Relations (OUR) which provides 
the following services and programs to job seekers and employers. 

www.labor. hawaii. gov/wdd/ 

MEO Migrant & Seasonal Farm Program 
www.meoinc.org/index.php 

249-2970 
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National Farmworkers Job Program 1-877-795-4354 
Job training and employment assistance program for farmworkers and their families 

www.meoinc.orglcontent/5320db9cb26bc1National Farmworkers Job Program.html 

FINANCIAL ASSISTANCE & FOOD STAMPS (SNAP) 

Hawaii Department of Human Services 
East Maui: 54 S High St, Wailuku 984-8300 
West Maui: 35 Lunalilo St, Wailuku 243-5110 

Financial Assistance & Supplemental Nutrition Assistance Program 
www.humanservices.hawaii .govl 

Hale Mahaolu 242-7027 
Homeownership and Housing Counseling - Free group and individualized counseling in areas 
such as homebuyer education, pre-purchase and non-delinquency post-purchase counseling, 
mortgage delinquency/default counseling, fair housing, rental housing, predatory lending 
counseling, and basic financial literacy education. 

www.halemahaolu.org 

MEO Microloans 
www. meoinc.orglindex. php 

MEO Business Planning 
www. meoinc.orglindex.php 

Maui County Pre School Subsidy Program 

Social Security Administration 
www.ssa.govl 

Social Security Disability Benefits 
www.ssa.govldisabilityssil 

FOOD/MEALS 

249-2970 

249-2970 

270-5557 

800-772-1213 
TTY 800-325-0778 

Family Life Center 877-0880 
Program to stabilize the lives of people in their time of need with shelter, food, clothing and 
access to life changing support services that provide hope for a better future. 

www.flcmaui.orgl 

Feed My Sheep 872-9100 I 870-9421 
Mobile food distribution program 

Kahului - Saturday 9:30am to noon 
Christ the King Catholic Church, corner of Wakea and Puunene Ave. 

Kihei- Saturday 10:30 am to noon 
Hope Chapel, 300 E. Welakahao St. , Kihei 

Lahaina- Thursday 10:30 am to 11:45 am 
Across from Maria Lanakila Catholic Church, corner of Dickenson & Wainee St. 

Kahana- Thursday 2:30pm to 3:30pm 
Lahaina Christian Felowship, 4275 Hine Way, Lahaina 

www.feedmysheepmaui.coml 

4 



Hale Kau Kau 875-8754 
Nightly feeding with compassion and aloha at St. Theresa Church, 25 W Lipoa St, Kihei 

www. halekau kau. org/ 

Salvation Army 
Kahului 
Lahaina 

www. hawaii. salvation army. org/hawai i/ 

Women Infants and Children (WIC) 
WIC Department of Health 

www.health.hawaii.gov/wic/ 

871-6270 
661-3717 

984-8225 

WIC Community Clinic 872-4063 
www.health.hawaii.gov/wic/files/2013/051CCMorMIKO.pdf 
WIC Children/Youth with Special Needs 243-4650 
WIC Special Health Care Needs 984-2400 
www. health. hawaii. g ov/cshcn/home/communitypagel 

Supplemental Food & Nutrition Program 

Food Pantries 2016 
Agency Day Time 

Christ the King 2nd & 4th Friday 3-5pm 

Faith Family Fellowship 1st & 3rd 10-noon 
Thursday 

Family Life Center Wednesday 9-noon 

Good Shepherd Church Sunday lunch noon-1pm 

Hale Kau Kau/St Theresa Ch Daily meal 5-6pm 

Hope Chapel North Shore Saturday 9:30-1 0:30am 

Kahului 7th Day Adventist Wednesday 10-4pm 

Keolahou Church Friday 9-11am 

Salvation Army Family Services Thursday 8-4pm 

Salvation Army Family Services M-T-W 9-11am 

St. John's Episcopal Church Mon.- Fri. 10- 2pm 

St. Joseph Church 3rd Thursday 8-11:30am 

Wailuku Union Church Saturday 8-11am 
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Location Phone 

20 W. Wakea Ave 877-6098 
Kahului 
420 N. Wakea Ave 244-4992 
Wailuku 
95 S. Kane Ave 877-0880 
Kahului 
2140 Main St 244-4656 
Wailuku 
25 W. Lipoa St 875-8754 
Kihei 
810 Haiku Rd 575-2650 
Haiku 
261 S. Punene Ave 877-5270 
Kahului 
177 S. Kihei Rd 879-4693 
Kihei 
131 Shaw St. 661 -5335 
Lahaina 
45 Kamehameha 871-6270 
Kahului 
8992 Kula Hwy 878-1485 
Kula 
1294 Makawao Ave 572-7652 
Makawao 
327 S. High St 244-9177 
Wailuku 



IMMIGRANT SERVICES 

Maui County Immigrant Services 270-7791 
Provides free assistance to non-immigrants, immigrants, non-migrants and citizens with a wide 
range of immigration related matters including, family-based petitions, permanent residency, 
and citizenship. 

www.co.maui.hi.us/index.aspx?NID=253 

MEO Enlace Hispano 249-2993 
Trained and experienced bi-lingual staff provide cultural sensitive integration services, 
translations, needs assessment, referrals, outreach, cultural community events, civic 
engagement, substance abuse education and work force development to the Hispanic 
community 

www. meoinc. org 

HIV-AIDS-HEPATITIS TESTING 

Department of Health 
www. health. hawaii. gov/maui/hiv-testi ng/ 

Maui AIDS Foundation 
www.mauiaids.org/ 

HOUSING 

Aloha Independent Living Hawaii 

984-2129 

242-4900 

866-3626 
TDD: 536-3739 

Provides intake and assessment, outreach, information and referral, peer counseling, 
transportation, independent living skills training, advocacy, benefits counseling, housing 
assistance, personal care attendant referral, assistive technology services. Accessibility: 
Barrier-free for disabled. 

Catholic Charities Hawaii 873-4673 
Catholic Charities Hawai'i's programs are designed to help people move into or maintain 
affordable permanent housing and attain self-sufficiency. 

www. catholiccharitieshawai i. org/ 

Hale Mahaolu 872-4100 
A private, nonprofit housing corporation that develops, owns, and manages low-and moderate
income housing units for families, seniors, and/or those with disabilities. We pride ourselves on 
providing a pleasant living environment by offering quality housing and support services for 
individuals throughout Maui County. 

www.halemahaolu.org 

Hale Mahaolu (Housing Counseling) 
www.halemahaolu.org 

Hale Makana 0 Waiale 

242-7027 

249-0700 
Low income housing at 195 Waimaluhia Lane in Wailuku 

6 



Ho'omoana 877-7720 
A private operating foundation dedicated to assisting financially and emotionally disadvantaged 
individuals to regain their confidence and ability to participate in their community. 

www.hoomoanafoundation.org/ 

HUD: Section 8 Rental Assistance Program 270-7751 
The purpose of the Housing Choice Voucher program is to provide rental assistance to eligible 
families. The rules and regulations of the HCV program are determined by the U.S. Department 
of Housing and Urban Development. 

www.co.maui.hi.us/index.aspx?NID=251 

Lokahi Pacific 242-5761 
A non-profit that developed and manages seven affordable rental housing projects for Maui's 
eligible residents 

www.lokahipacific. org/ 

Lokenani Hale 243-9272 
Affordable 61 unit apartment community located in Wailuku 

Hawaii Public Housing Authority 243-5001 
Helps provide Hawaii residents with affordable housing and shelter without discrimination 

www.hpha.hawaii .gov/ 

SHELTER & RENTAL ASSISTANCE 
Family Life Center 877-0880 
To stabilize the lives of people in their time of need with shelter, food, clothing and access to life 
changing support services that provide hope for a better future. Provides rental assistance. 

www.flcmaui.org/ 

Ka Hale A Ke Ola Central Maui 
West Side 

242-7600 
662-0076 

A comprehensive resource center that provides emergency shelter, transitional housing, adult 
education and training, counseling, a primary care medical clinic and facilities for child care. 

www. khako.org/ 

Maui Economic Opportunity 
Rental Assistance 

www. meoinc. orgl 

249-2970 

Women Helping Women 24-Hour Hotline 579-9581 
If it's an emergency Call 911 

24-hour emergency hotline. Assists to prepare safety plans, respond to general questions about 
domestic violence, provide referrals, and share additional information about our programs and 
services. Provides rental assistance. 

www.womenhelpingwomenmaui.com/ 

LEGAL SERVICES 
Child & Family Services 

www.childandfamilyservice.org/ 

Child Support Enforcement 
www.ag. hawaii. gov/csea 

Domestic Violence Legal Hotline 

877-6888 

888 317-9081 

800 690-6200 
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Hawaii Civil Rights Commission 
www.labor.hawaii.gov/hcrc/ 

Hawaii Disability Rights Center 
www.hawaiidisabilityrights.org/ 

Legal Aid Society 
www.legalaidhawaii. org/ 

Mediation Services I Maui 
www. mauimediation.org/ 

Public Defenders Office 
www. pub I icdefender. hawaii. gov/ 

MEDICAL SERVICES 

984-2400 ext. 68636 

800 882-1 057 

800 499-4302 

244-5744 

984-5018 

Community Clinic of Maui 871-7772 
This Community Clinic of Maui services include Behavioral Health, Diabetes, Emergency 
Services, Family Health, Family Planning, Interpretation Services, Mental Health, Pregnancy, 
Primary Health Care, and Substance Abuse 

www.health-centers.healthgrove.com/I/4793/Malama-I-Ke-Oia-Health-Center-community
Ciinic-of-Maui 

DOH-Children's Medical Specialty 
www. health. hawaii. qov/cshcn/ 

Hana Health Center 
www. hanahealth. org/ 

984-2130 

248-8294 

Hui No Ke Ola Pono 244-4647 
A private, not for profit community-based health enhancement, disease prevention and health 
care center with programs on nutrition, health management and health care referrals in a 
culturally caring manner. 

www.hnkop.org/ 

Maui Memorial Medical Center (hospital) 
www. mauimemorialmedical.org/ 

UH Maui Health Center 
www.maui.hawaii.edu/health-center/ 

244-9056 

984-3493 

Planned Parenthood 871-1176 
www.plannedparenthood.org/health-center/hawaii/kahului/96732/maui-health-center-2950-
91810 

State Health Med-Quest 243-5780 
www. humanservices. hawaii.gov/mgd/ 

TB Testing 984-2128 
www. health. hawaii. gov/tb/ 

Uninsured Children's Immunizations 984-8260 
www. health. hawaii . gov/maui/pu blic-health-nursing/ 
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MENTAL HEALTH RESOURCES 

ACCESS Suicide & Crisis Support Line 800 753-6879 

Hale 0 Lanakila 984-2156 
Provides mental health services, specific job skills training and psychosocial rehabilitation to 
help individuals live a life with dignity, independence and hope. Provides a safe place - a 
clubhouse, where members socialize, learn skills to help them enter into the job force and 
become contributing citizens. 

www.lanakilaclub. org/ 

Maui Family Guidance Center 243-1252 
www.health.hawaii.gov/camhd/home/family-guidance-centers/maui-family-guidance-center/ 

Mental Health America 242-6461 
A community-based nonprofit dedicated to addressing the needs of those living with mental 
illness and to promoting the overall mental health of all Americans. 

Community Based Case Management 

Adult Mental Health 984-2150 
Adult Mental Health Division is one part of the Hawaii State Department of Health, State of 
Hawaii. The Mission of the Department of Health is to protect and improve health and the 
environment for all people in Hawaii. 

www.health.hawaii.gov/amhd/ 

Aloha House 249-2121 
Provides outpatient and residential treatment for individuals addicted to alcohol and/or other 
drugs. Also provides a comprehensive, family-centered behavioral health interventions for the 
prevention and treatment of individual and family dysfunction. 

www.aloha-house.org/ 

Maui Youth & Family Services 579-8414 
Provides a range of behavioral and mental health programs that emphasis prevention. Focuses 
on developing stronger families and youth who become responsible and contributing members 
of the community. 

www.myfs.org/ 

Mental Health Kokua 986-0059 
Assists people with mental health and related challenges to achieve maximum recovery and 
functioning in the community. 

www.mentalhealthkokua.org/ 

Community Housing I Group Homes 

Mental Health Kokua 986-0059 
Assists people with mental health and related challenges to achieve maximum recovery and 
functioning in the community. 

www. mentalhealthkokua. org/ 

Steadfast Housing 244-0885 
Provides a community housing program for adults with serious and persistent mental illness. 

www. steadfast-hawaii. org/ 
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RECOVERY & ADDICTION 

Alanon I Alateen 

Alcoholics Anonymous 

Aloha House 
www.aloha-house.org/ 

Malama Family Recovery Center 
www.aloha-house.org/malama/malama 1 . html 

Tobacco-Free Partnership 

Tobacco Quitline 

Narcotics Anonymous 

242-0296 

244-9673 

579-9584 

877-7117 

573-6554 

800-Quit Now 

242-6404 

SENIOR, CAREGIVER & DISABILITIES SERVICES 

Maui Economic Opportunity 249-2970 
Services include health education, access to volunteer legal counsel and support of their 
independent senior clubs 

www.meoinc.org/ 

Maui County Office on Aging 270-7755 
Outreach to the elderly to identify and assess needs; refer clients to appropriate service 
agencies, and provide information and assistance to those who are in need of our services 

www.co.maui.hi.us/index.aspx?NID=255 

Kaunoa Senior Service Center 270-8034 
Provides a wide range of exciting and exceptional services, activities, and programs for a new 
generation of seniors with changing and diverse needs and interests 

www.co.maui.hi.us/index.aspx?NID=254 

Maui Adult Day Care 871-5804 
A social daytime therapeutic program for individuals who are frail, elderly, individuals diagnosed 
with Alzheimer's disease or other related forms of dementia, and adults who are physically and 
mentally challenged 

www.madcc.org 

TRANSPORTATION 

Maui Bus 871-4838 
Bus schedule and fare information available on website 

www.mauicounty.gov/bus 

MEO Transportation 877-7651 
Services to Maui County's low-income, elderly, persons with disabilities, medically needy, youth 
and children, other disadvantaged persons, persons with employment related scenarios, and 
the general public 

www.meoinc.org/ 
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VETERAN SERVICES 

State Veteran Services 
www.dod.hawaii.gov/ovs/ 

VA Primary Care Clinic 
www.hawaii.va.gov/locations/Maui.asp 

Vet Center 
www. vetcenter. va.gov/ 

YOUTH SERVICES 

873-3145 

871-2454 

242-8557 

Maui County Office on Early Childhood 270-5557 
Guides and supports the development and implementation of a coordinated system of early 
childhood services for young children, ages birth to eight years old 

www. mauicou nty. gov/index.aspx?nid=256 

Maui Economic Opportunity 249-2970 
Programs include Head Start, Infant/Toddler and Youth Services 

www. meoinc. org/ 

Boys & Girls Clubs of Maui Central 242-4363 x229 
Kahekili Terrace 244-4443 
Paukukalo 760-5050 
Lahaina 667-9314 
Haiku 575-9024 
Makawao 572-6916 

Clubhouses are safe and positive places where young people come to have FUN, learn, do 
homework, develop social skills, express themselves creatively, and participate in sports. 

www.bgcmaui.org 

Paia Youth Center 579-8354 
Provides a safe place for the youth of Pa'ia and surrounding communities which offers a variety 
of social, educational, cultural, vocational, and recreational activities 

www. pyccmaui. org 

Kihei Youth Center 879-8698 
Provides opportunities for youth socialization, recreation, education and cultural awareness in a 
safe, drug free positive environment. Offers music and art classes, cultural appreciation 
program, performing arts, ethnic cooking, outdoor sports, weightlifting, sailing and seamanship 
classes, community service, computer, internet, and video classes. 

Maui Youth & Family Services 579-8414 
Provides youth with opportunities to succeed within a safe and supportive environment with 
prevention and intervention programs. 

www.myfs.org/ 
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