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Mr. Sananda Baz

Budget Director, Coun'
200 South High Street
Waiiuku, Hawaii 96793

Honorable Alan M. Arakawa

Mayor, County of Maul
200 South High Street
Waiiuku, Hawaii 96793

Fortransmittal to:

Honorable Mike White, Chair

and Members of the Maui County Council
200 South High Street
Waiiuku, Hawaii 96793

Dear Chair White and Members:

SUBJECT: WIRELESS ENHANCED 911 BOARD

In accordance with Ordinance No. 4456, Bill 65 (2017) Fiscal Year 2018 Budget, we are
requesting to increase our budget amount by $323,896 frorn $2,705,104 to the amount listed in
our Appendix A $3,029,000. The attached documentation shows approval by the E911 Board
regarding reimbursement for the Kihei Viper and Wireless Emergency Phone Services along
with Text 2 9-1-1 charges.

Thank you for your attention to this matter. If you have any questions, please feel free to
contact our accountant, Lesley Ann Uemae, at ext. 6309.
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Sincerely,

TIVOLI S. F

Chief of Poli

COUmVCOMMUNICATIONNfl.



^Lesle^Ann S. Uemae

From: Tagupa, Courtney T <courtney.tagupa@hawaii.90v>
Sent: Wednesday, June 27, 2018 11:27 AM
To: Lesley Ann S. Uemae
Subject: RE: FY18 Budget
Attachments: DOC623.pdf

Hi Lesley:

The E911 Board have authorized reimbursement for:

1. Wailuku Trunk Charges

2. Vipers-Kihei

3. Wireless Emergency Phone Service

I have attached a copy of the encumbrances initiated at the end of FY 2016.

If there are any questions, please let me know.

Courtney

From: Lesley Ann S. Uemae rmailto:LeslevAnn.Uemae(S)mpd.net1
Sent: Wednesday, June 27,2018 10:14 AM

To: Tagupa, Courtnev T <courtnev.tagupa@hawaii.gov>
Cc: John D. Jakubczak <John.Jakubczak@mpd.net>: Sterling M. Klyota <Sterling.Kivota@mpd.net>

Subject: FY18 Budget

Hi Courtney,

I'm hoping you can help me. When I asked for our budget in FY18 from the County I only put in $2,705,104 because that
was the total of the Maul PSAP details attached. I realize now that it doesn't include some expenses that we've been
getting reimbursed for. The amount listed for the Hawaiian Telcom trunk charges for all PSAPS is $278,495 however
with the addition of Kihei we paid around $680,000 for the year. Also our Text 2 9-1-1 charges (~$13,000) aren't listed in
the budget along with any budget for the E911 meetings (~10,000) that we attend. I'm assuming some of these monies
is coming out the Admin account. Anyways for me to increase our budget at the County level I need something from
you that shows authorization of these additional funds. I actually need it today or tomorrow if possible so that we can
get our CADS Upgrade contract encumbered before year end. I'm so sorry for the late notice and the rush. Please let
me know if you have any questions or need any more information.

Thanks,

nAemae

Ac>(iou\n,ta\^t (I

Mflutt "Police Ad svgs

{SOS) 3A^-£>30^
Fax# {SOS) 244-6.317-
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NG911 Kihei

Wireless 911 Kihei

Annual Cost 3YR SYR

Monthly
14,771.11 177,253.32

15,484.58 185,814.96

FY18 (07/17-06/20) (07/17-06/22) Encumbered Amt

363,068.28

886,266.60

557,444.88

886,266.60

557,444.88

1,443,711.48

€5971

Txt 2 9-1-1 Molokai

€5972

Txt 2 9-1-1 Wailuku

€6248

Txt 2 9-1-1 Kihei

134.64 1,615.68

350.06 4,200.72

350.06 4,200.72

8,078.40

21,003.60

21,003.60

8,078.40

21,003.60

21,003.60

10,017.12 50,085.60
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Accrual B««i»

Wireless Enhanced 911

Transactions by Account
As of June 27,2018

4381xiEncuinbnmeea

4301.0S EneumFV2016

Msui Viper Eq

Ttrtfll Mais Viper Eq

Total 4301.05 EnctimFY2016

Total 4301 Encumbrances

TOTAL

Type Date Hum Nanie Memo Clsaa CIr Spill Amount Baianco

1,443,711.40

Cliscic 07/11/2017 2604 MaUPSAP HawTel one-time sel i4> fee for Kdiei M)C Vipws 2000 special Fund-Cash •45.893.(» 1,^7,818.32

Ciiecic 07/11/2017 2604 MaUPSAP PO 354705 CK^ch Monitor Mounts 2000 Special Fund-Cash -69&80 1,397,121.52

Cneck 11/21/2017 2712 MmdPSAP 7/20/17*10/18/17 Kditi Irdratto^pera 2000 Speda) Fiind-Cesh •39.42090 1,357.700,62

Chedt 11/21/2017 2712 MaiiPSAP 10/19/14* 11/18/17 KSiri ltdrffilo Vipers 2000 Special Fund-Cash .13,mi3 1.344,417.49

Check 11/21/2017 2712 ManJPSAP

s

s

1

f

2000 Fimd-Cash -41.325.00 1,309u092.49

Check 11/21/2017 2712 MaiJP8M> 10/19/17*11/18/17 wtraiess Emergency Telephone Sandoe 2000 Specif Fund-Cash -13,924.73 1,2^,167.76

Checdc 12/14/2017 27^ MaidPSAP 11/19/17*12/18/17 IntraOo Viper* KBiei 2000 Special Fund-Cash •13,283.13 1,275,884.63

Check 12/140017 2728 fy|»iP8AP 11/19/17*12/18/17 Wir^ess Emerg. Teiephone Sendee 2000 Special Fund-Cash •13,924.73 1,261,959.90

Check 01/06/2016 2737 MadPSAP 12/190017-01/18/18 VIperKliei 2000 Special Fund-Cash -13,283.13 1,248,676,77

Check 01/08/2018 2737 MaidPSAP 12/19/17-01/18/18 Wireless Emergency Ttiephone SeMoe 2000 Special FunilCash *13,924.73 1,234.^04

Check 02/07/2018 2764 MatiPSAP 1/19/18-2/18/18 Kihe! Viper 2000 Special Fund-Cash *13,283.13 1,221,486.91

Check 02«7/2018 2764 MffidPSAP 1/19/16*2/18/18 Wireless Eme^ Phone Svc 2000 Special Fund-Cash *13,924.73 1,207344.18

Check 03/(6ffi018 2783 MatdPSAP 2/19/18*3/18/18 Khei Viper 2000 Special Fund-Cash -13.283.13 1.194,26135

Check 03/05/2018 2763 MaidPSAP 2/19/18*3/18/18 Wireless Emergency Ptxme Service 2000 Special Fund-Cash -13,924.73 1,180336.32

Check 04/11/2016 2804 MatdPSAP KBtSi 3/190018*4/180018 2000 Special Fksid-Cash -13,283.13 1.167353.19

Check 04/11/2016 2804 MmiiPSAP Vnreiess Bneq) Tel Service 3/19/2018-4/180018 2000 Spedd Fund-Cash •13.924.73 1,153.128.46

Check 0S/07/20ie 2838 MatdPSAP 4/19/18-5/18/18 2000 Special Fund-Cash -13,mi3 1,1^345,33

Cheek 05/07/2018 2838 MatdPSAP 4/19/16-5/18/18 2000 Special Fund-Cash .13.m73 1,12532030

Check 08050016 2884 MaidPSAP 5/19/18-6/18/18 2000 Special Fond-Cash -13,mi3 1,112,637.47

Check 08050018 2884 MaidPSAP 5/19/18-8/18/18 2000 Special Fund-Cash •13,924.73 1.093.712.74

*344,998.66 1.098,712.74

*344,998.66 1,098.712.74

•344,998.66 1,098.71S74

-344.99836 1,098,712.74

Page loll
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SERVICE QUOTATION FORM
ENHANCED 9-1-1/NEXT-GENERATION 9-1-1

• •

Hawaiian Teleom •

Price Ouote For

Street:

City, Stale ZIP:

County of Maul •Maul Police Department

2201 Plilant Highway

Kihel,Maul.HI 88763

Aoooutt Manager

Sales Engbieer
Alison ShlmatMikuro

Tracy NIroura

QUOTATION DATE {Quotais Itir45 days tremftisdsto):
Quote Expiration:

November 5,2016

Decembers, 2016

Transaction IVpe:
^ervloe:

Contract Term:

Quotation Notes:

New Install

Enhanced 9-1-1/NexbGenemtlon 9-1-1

60 months

C8P 2016402368

Secondary P8AP Site: 2201 nilani Hghway,
KIhel.Mattl,Hl 08763

. NBn4tscurrtno
CharaalNRCI CHMfiiniv;':

Enltanesd 9-1-1iNext<ienc>«ticii S-1>1

Seoondny ate: (8) N6911 bttado Viper WortotallonswBh MapFtoc,
(1) 3-Kour Standard UPS.
(2) 25 Mbps EttMmet Private i.toe Circuits, Olvase Rout^ 8  81.855.00 1 $  81.855.00

1. U
1  .'N, • • : • •

••• *

Total Non<Roeurrlitg Ctiaigas 8  81855.00

Rate

Intrastate Siffcttarae 11.23% 8  9.102.32

PUCFee 0.25% 8  204.64

TOTAL NON-RECURRINO CHARGES wttti Taxes and Surcharges 8  8188188

ildNTM.Y RetMMROlQd^^^

'm iM'a itolfcbr 1
*' 0*T4|w< iMiHIUliy •

ReduniiifitShaige
ofliei:;-.'' ouAiiniv

I-;':.:* '* ^ "X

Enlianced M-l/NexMSeneratlen 9>1*1

SeeondarySile:(6>N6911 Intrado Viper WOrtottiions with MapFlex.
(1) 341cur Standard UPS.
(2) 25 Mbps Ethernet Private Line Circuits, Diverse Routing S  13.250.00 1 8  13.250.00 8  785.000.00

Total Monthly Recurving Chargee 8  13.280.00 8  786.000.00

Estttnatad Taxes «id Surchanias 111 Rate

MFBstateSurcharoe 11.23% 8  1.48788 8  89.278.80

PUCFee 0.25% 8  33.13 8  1.987.80

TOTAL MONTHLY RECURRING CHARGES with Taxes and Surchargea 8  14.771.11 8  888868.60

tn • Twss Kid SiMiciBe* are sppct to chmge.
•*Hmewilm«U<lr«tmrtpwMiitodtiDfbuag<teyoutpoie»oimfOwdcntt)>imomi«ao(i«nat«<lfl>ewll«Meatmtim«olprapitiacn.
TM> to ml a bindRo e(hr. Spedil eonttnieaon may be nqulrad V aMqune toestiM era net svaBabto.

Tba cuttomarto itasoRctoto tor pravfAig an apaca, power and ativlreiynarfal conlroltod nqttltatnanto tbrtba aqutanant at ttw eunanwr toealloat*)-

AfifiSEtMJiKlAaaidJa

Company Name: Countv of Maul - Maul Police Deoartment

Printed Name:

SIgnattxe:

ntle:

Date:

w4

CONFIOENTUU.



SERVICE QUOTATION FORM
WIRELESS 9-1-1 EMERGENCY TELEPHONE SERVICE

Hawaiian Telcom •

Prico Quote For

Street

Ctty, State ZIP:

AooouRt Msnagen

^les Engineer:

QUOTATION DATE (Quoto^vaB<lfiH'45 days frnnm data):
Quote Explrstlon:

TrwsaetionType:

Service:

Contract Term:

Quotation Notes:

County of Maul • Maul Police DepaitnMnt
2201 raiani Hlohway

Kittel,Maul.KI S8753

Alison ̂ Imabukuio

Tracy Nimura

Novomber 5.2015

December 5^ 2016

Nsw instail

Wltelese 9<^-1 Etnefsoncy Tetephone Service
36 monilts

PUClarm 20^ SeettonIO

Secondary PSAP SKe: 2201 PiHanI Highway,
Klhet, Maul, HI S8763

NorHttctifiino
ChariieiWRCI

Wlrelesa 9»1-1 Emeniencv Telephona Service

Wlreiess 9-1-1 Emergeflty Telephone SarvlcB. 3 Year Term Cwwmltiiient. per PSAP Position 60.00

Total Non-Recunrtng Charges

Estimated Taxes and Surcharses fll Rats

11.23%

PUCFee 0.25%

TOTAL NON-RECURRING CHARGES with Taxes and Surchwges

..3-Ybl^|(9II(I£ty
ReeiifliltigtRUivp i

lilhei:

-  . ■!,

'■ 1 •; ■ '
;OifAflTlty

'  1 i

'  riwiS'Skisi-.

WirelsssS-M Emergency Telephone Sovioe, 3 Year Term CommiimeRL per PSAP PoaiOon S  2.315.00 6 S  13.880.00 6  500.040.00

Total Monthly Recurrtno Charges i  13.880.00 6  S«I.040X)0

Esflmated Taxes and Surcharges 111 Rate
11.23% $  1.SS0.8S S8.1S4.60

PUCFee OJiS% 34.73 1250.28

TOTAL MONTHLY RECUIUUNG CHARGES wWi Taxes and Sufcharges

tf] - Tam end SureiwsM «i* tiAieet to elMngt.
•• Tliow oitimitod cMm «• pfoiortoO far bud8«t«y city'«««'> P" M
TMi h not o Uneng otftr. Spoelil eontlRictlon miy M raqiAsd If sdoquota ikeOHes are not imBiMo.
Tho cuUamer Is mtponaWa «* ptwdSng Ml ti»ee, power and anvlramnental eortroHod roqulfamoata fOr the agulpniac* al ttw eualomer tocalla«{a).

887A44.88
mmmmmaaaa

AfiewrtwdendAarisdbw

Company Name:

Printed Name:

SlgnatiBB:

Title:

Date:

County of Matd-Maul PoIlcaDeoaitmiiid

v4

ca*m>s(TiAL
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AcenariBMift

Wireless Enhanced 911

Transactions by Account
Aeof June 27,2018

1  1
mmm

Typo DM Hum Name Memo CMw Or Amount Balance

—

4301 Enc«jRibmncn,.«ii.._ SyG/d 28.608.36

25,689.36iW1.(HEneiii»FY2018 ^ H
MMiP8APt«)it*a'eii 25,609.36

Check 07/0effi0172988 MawPSAP 8/19a017-7/1B/2017 WaBuku 2000 glacial Fund-Cash •338.54 25,270,62

Check 07/060017 2586 MaulPSAP 6/18S01?<-7/ie/2017 Mokricai 2000 ^dal Fund-Cash >130.21 25,14QA1

—

Check (^0500172848 MauiPSAP 5/1^17-6/18/17 WeiiAuStaiion 2000 ^dai Fund-Cash -338.54 24,802.07

Check 08/26^0172648 MaulPSAP s/l9/l7-«/t8/l7 Moiokid Station 2000 Special Fund-Cash •13QJZ1

-338.54

24.671A8

~

Cheek 08a8/20172659 MaulPSAP 7/18/17-8/18/17 Waiuku 2000 ^lecisl Fund-Cash 24.333.32

Check 08/28/20172^5 MauiPSAP 7/19/17-8/18/17 Mokftai 2000 Special Fund-Cash -130.21 24Ji03.11

Check 09/11/2017 2664 Mtul PSAP 8/18/17-9/18/17 Wafiuku 2000 Spedai Fund-Cash •338.54 23.864J7

~

Check 09/11/2017 2664 MaulPSAP 8/19/17-9/18/17 MolOkai 2000 Spedai Fund-Cash -130.21 23.734.36

Check 09/11/2017 2664 MaulPSAP 7/18/17-8/18/17 Kihei Station 2000 Spacial Fund-Cash -278.54

-338.54

23,455.82

aoiirjje
-

Che^ 10/11/2017 2664 MaulPSAP 8/19/17-1iyi8/17Weauku 2000 ^wcial Fund-Cash

ChetA 10/11/2017 2684 MaulPSAP S/19/17-I(yie/17 MdOkeii 2000 ^leciil Fund-Cash -13021 22.987.07

~--

Check 11/21/2017 2711 MaulPSAP 7/20/17-10/18/17 Khei Station 2000 ^dal Fund-Cash •4,390.10 16.596.87

Check 11/21/2017 2711 MaulPSAP 10/19/17-11/1817 Klhei^lOn 2000 Spedat Fund-Cash •339.54 18,%8.43

Check 11/21/2017 2714 Maul PSAP 10/19/17-11/18/17 Wailuku 2000 Spedat Fund-Cash -338.54 17.91dS9

Qieek 11/21/2017 2714 Maul PSAP 10/19/17*11/18/17 MolOkai 2000 Spedsi Fund-Cash -130.21 17.789.%

„

Ched( 12/14/2017 2726 MaulPSAP Il/I8ffi017-12/I8«0l7 Wailuku 2000 Spedal Fund-Cash >338.84 17.451.14

17.320.93
__

—

Cheek 12/14/2017 2726 MauiPSAP 11/19/2017-12/18/17 Moktkai 2000 Spedsi Fund-Cash •130.21

Ched( 12/14/201727% MaulPSAP 11/19/17-12/18/17 KStel 2000 ^»dai Fund-Cash •338.54 16,882%

~

~~

Cheek 01/08/2018 2741 MaulPSAP 12/19/17-01/18/16 Weftiku 2000 ^lediJ Fund-Cash •338.54 16.643185

—

Check 01/0800182741 MaulPSAP 12/19/17-01/18/16 MolOkal 2000 Spedal Fund-Cash -13021 16.513.64

—

__

Check 01/08/2018 2741 MauiPSAP 12/19/17-01/16/18 Kawi 2000 Special Fund-Cash -333.54 18.175,10

Cheek <ffi«7/2018 2765 MauiPSAP 1/19/18-2/18/18 WaHuku 2000 ^wdal Fund-Cash •338.54 tS%6.56

Check 02/07/2018 2765 MauiPSAP 1/19^8-2/16/18 Moiiftai 2000 Special Fund-Cash -130.21 15.708.35

—

__

Check 02/07/2018 2765 MauiPSAP 1/18/18-2/18/18 Kihei Station 2000 Spedal Fund-Cash •33054

•338.54

15.367.81

15.029.27Check 03Q5/2018 2784 MauiPSAP 2/19/18-3/16/18 Wellulhi Station 2000 Specbi Fund-Cosh

—-

——

Check 03^3/2018 2784 MauiPSAP 2/18/18-3/18/18 iWdokai Station 2000 ^>ecia! Fund-Cash >130.21 14.808.06

—

Cheek 03A1S/2018 2784 MauiPSAP 2/19/18-3/18/18 Kihei Statkui 2000 %)edai Fund-Cash •333.54 14J60.52

Check 04/11/2018%0S MaulPSAP Wanuku 3/19/2018-4^8/2018 2000 Special Fund-Cash -333,54 14J221.88

~

Check 04/11/2018 280S MaulPSAP Molokal 3/18/2018-4/180016 2000 Spedal Fund-Cash

2000 Spedal Fund-Cash

-130.21 14J091.77

__

—---

Chedc

Check

04/11/2018 2805 MaulPSAP Kihei Station 3/19/2018-4/16/2018 •338.54 13.75333

13.753.2305/07/2018 2840 MaulPSAP 4/1S/18-S/18/16* Wailuku 2000 ^»dat Fund-Cash 0.00

~

Check

Ch^
Check

QS«7/2016

OS/07/2016

2840

2840

Maul PSAP

MaulPSAP

4/18/18-5/18/18-Mokrical
—

V 2000 Spedal Fund-Cash ODD 13.75323

4/19/18-5/18/18- K8iel 2000 ^»dal Fund-Cash OOO 13,75323

w/ieooia 2651 MauiPSAP 4/19/18-5/18/18 Wailuku 2000 ^ledal Fund-Cash -338.54 13,414%

—

——

Check 09/16/2018 2851 MauiPSAP 4/19/18-5/18/18 kfolokai 2000 ^dal Fund-Cash •130.21 13.284.48

Cheek OS/18/2018

06/25/2018

06Q5/2018

2851

2886

2886

M&ulPSAP 4/19/16-5/18/18 KRtei 2000 Spedal Fund-Cash •338.54 12.845.94

Check

Check

MauiPSAP 6/19/18-6/18/16 Wailuku 2000 Spedal Fund-Cash -m54
-130.21

12.607.40

12.477.19MauiPSAP S/16/18-6/18/18 MolCkai 2000 Spedei Fund-Cash

Check 06«5/2018 KteuiPSAP 5/18/18-6/18/18 Kihal 2000 Special Fund-Cash •338.54 12.138.65

— —

T«aliylauiPSAPiext-2-911
—

-13,470.71 12.138.65

To®3l 4301.03 EncumPVaoie -10470.71 12.138.65

Tooil 4301 EOfiufffifonces
—

-13.470.71 12.138.65

farAL| 1

p<(u (k (w Py 1 (j)
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Exhibit A

Company name: Hawaiian Telcom, Inc. (referred to in this Exhibit as "Company")
State: Hawaii

Customer name: County of Maui - Molokai Police Department
ICS Case No.: 201S-S02S09

THE PRICES. TERMS AND CONDITIONS UNDER THIS AGREEMENT ARE VALID ONLY IF CUSTOMER SIGNS AND
DATES SUCH AGREEMENT ON OR BEFORE MARCH 31. 2016- THIS AGREEMENT SHALL NOT BE rONSmFPRn

EFFECTIVE UNITL SIGNED BY BOTH PARTIES.

1. Services, Location, and Quantity Commitments.

Customer agrees to purchase the Services at the locations identified below, from Company at the rates and in quantities set forth in Table
1, below, for the Service Period identified below. For purposes of diis Agreement, Services shall mean TXT29-1-1* Power Service,
which is a fully managed solution offering emergency delivery of ̂ort message service (SMS) over an IiUemet protocol (IP) network.
Services will be provided in accordance with the Intrado® TXT29-1-1® Power Service Guide ("Service Guide"), v^ch is attached hereto
and incorporated herein. Any other work, services or facilities required will be provided subject to prevailing ta^rates and charges, or if
no tariff is applicable, under separate individual case basis agreement or formal amendment to this Agreement. All facilities and
equipment furnished by Company shall remain the property of Company.

Customer must have A9-1-1 VIPER Power 911 workstation services pursuant to an active, valid agreement with the Con^any. The
Services and below pricing does not include such A9-1-1 VIPER Power 911 workstation sovice charges or NET short code fees.
Services shall include one (1) train-tfae-trainer webinar for each PSAP. Applicable local, state or federal fees, taxes, required surcharges,
special construction or any other applicable charges will be added to the below rates. Total MRC, including estimated taxes, are also
included below for information only and are subject to change. MRC will be prorated based on a thirty (30) day month for the first
invoice.

The Services shall be provided to Customer at the following locatioii(s):
Primary Site: 110 Ainoa Street, Kaunakakai, HI 96748 (3 seats)

Table 1: The following are quantities and rates for the Service

SYEARTEm:

Power

■NOJI-;;
-Reeai^g'

■ Cliiiri^''
. ; (*<NRiE^- ■

,  . .Mopddy
■ ■ ■' ; Retoi^ttg ■

■  .■•Oifrge • ■
("MRC")

TXT29-1-1 Power Service NRC* 3 seats
$  1,250.00

Waived

TXr29-l*l Power Service MRC

3 seats
S  ITSJOO

($134.64-with
estimated taxes)

NRC is waived for this promotional offer.

For clarity, the total MRC for the Primary Site is $125 (widiout taxes). Each production, backiq> & training A9-1-1 VIPER Power 911
Workstation qualifies as one (1) seat Additional PSAPs and/or seats may be added through a ch^e order request as desraibed in Table
2.

Table 2: The following table references the TXT29-1-1 service size tier price schedule, which will be used to establish pricing for rhang^
orders. MRC for a Small, Medium, or Large PSAP tier is detmnined by the total number of seats. As Customer adds or removes seats,
the Customer's MRC will be adjusted based on its new PSAP tier. If a PSAP changes to a different PSAP tier during the Service Period,
the PSAP will be billed for the new tier, effective implementation or de-inqjlementation of TXT29-1-1 on that position. MRC will not be
prorated for change orders.

Page3 of4
HT Gcaeiated By: ftn 10/13/15]

RT Lesal Approved as to Foim: []ns060316]



Exhibit A

Company name: Hawaiian Telcom, Inc. (refeired to in this Exhibit as "Conipany")
State: Hawaii

Customer name: County of Maui — Maui Police Department
ICBCaseNo.: 2015-502508

THE PRICES. TERMS AND CONDITIONS UNDER THIS ACSREEMENT ARE VALID ONLY IF ClT5STOMF.il fCTcavs AND
PATES SUCH ACaREEMENT ON OR BEFORE MARCH 31. 2016. THIS AGREEMENT SHAl.T. NQT BE CON.<gmy.Pirii
EFFECTIVE UNTH. SIGNED BY BOTH PARTIES.

1. Services, Location, and Quantity Commitments.

Customer agrees to purchase the Services at die locations identified below, firom Con^any at the rates and in quantities set forth in Table
1, below, for the Service Period idmitified below. For purposes of this Agreement, Services shall mean TXT29-1-1'* Power Service,
vdiidi is a fiilly managed solution offering emergency delivery of short message service (SMS) over an Internet protocol (IP) network.
Services will be provided in accordance with the Intrado® TXT29-1-1® Power Service Guide ("Sorvice Guide"), which is attached hereto
and incorporated herein. Any odier work, services or facilities required will be provided subject to prevailing tai^rates and charges, or if
no tariff is applicable, under sqiarate individual case basis agremnent or formal amendment to this Agieemmit All &cilities and
equipment furnished by Conqiany shall remain die property of Company.

Customer must have A9-1-1 VIPER Power 911 workstation services pursuant to an active, valid agreemmit with the Conqratqr. The
Services and below pricing does not include such A9-1-1 VIPER Power 911 workstation service charges or NET short code fees.
Services shall include one (1) train-die-trainer webinar for each PSAP. Applicable local, state or fedmal fees, taxes, required surcharges,
^cial construction or any other applicable charges will be added to die below rates. Total MRC, including estimat^ taxes, are also
included below for information only and are subject to change. MRC will be prorated based on a thirty (30) day month for the first
invoice.

The Services shall be provided to Customer at the following location(s):
Primary Site: 55 Mahaiani Street, Wailuku, HI 96793 (10 seats)

Table 1: The following are quantities and rates for the Service:

lyfeiiaiiiy-''--
p  -i

CbjtrgeP;-::..

TXT29-1-1 Power Service NRC*

10 seats

$  3,250.00
Waived

TXT29-1-1 Power Service MRC

10 seats >

"•a ? "

$  325.00

(S3S0.06 - witb
estimated taxes)

* NRC is waived for this prcunotional offer.

For clarity, the total MRC for die Primary Site is $325 (without taxes). Each production, backiq) & training A9-1-1 VIPER Power 911
Workstation qualifies as one (1) seat. Additional PSAPs and/or seats may be added through a change order request as described in Table
2.

Table 2: The following table references the TXT29-I-1 service size tier price schedule, vdiich will be used to establish pricing for change
orders. MRC for a Small, Medium, or Large PSAP tier is determined by die total numbor of seats. As Customer adds or removes
die Customer's MRC will be adjust^ based on itsnew PSAP tier. If a PSAP changes to a different PSAP tî  during the Service Period^
the PSAP will be billed for the new tier, effective implementation or de-implementation of TXT29-1-1 on that positiorL MRC will not be
prorated for change orders.
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Table 1: The following are quantities and rates for the Services. MRC will be prorated on a thirty (30) day calendar month for the first
MRC Invoice.

Quantity

; Neh-R^rifi^'
Chajgs
isnRcn

- ■ Monthly.''.
.Becbrring .

(f«!RC-)

1XT29*M Power for Secondary Site (5 year term) 6 seats $3,250.00 $32530

IP Recofdtns Kit for Secondaiv Site (one time mirdMsel 1 $S,2S0X»
PowerOps for PrTtnary and Secondary Sites |one time
purchase):
. ConOgurstion to Agent-Based ring groups at Primary She
. PowerOps workstations for Primary and Secondary SEtts,
htdudlr^Z PowefO|» Beenses, 1 software media (shared
across both sites), 2 worfcstatf^ neturork cabib^
. 3 days onslte Installadon covering both sites
. 3 daysonslta training covering both sites '  1 $37300.00

TOTAL

$40,000

($4033030 with
estimated taxes)

$aas

.•asttoated'taxes)

*A1I software and equipment shall be considered **Provfded Equipment" as described in Section S(c), below.

These services require active A9-1-1 VIPER Power 911 workstation service. Customer is responsible for providing site access, adequate
rack or shelf space, power, adequate security for the communications equipment and an environment that meets equipmem specifications
at the service locations. Customer is responsible for providing all supp^ structures within Customer's premises.

For clarity, the total MRC for the Secondaiy Site is $325 (without taxes). Each production, backup & training A9-]'l VIPER Power 911
Workstation qualifies as one (1) seat Additional PSAPs and/or seats may be added throu^ a change order request as described in Table

Table 2: The following table references the TXT29>U1 service size tier price schedule, which will be used to establish pricing for change
orders. MRC for Small, Medium, or Large PSAP tier Is determined by the total number of seats. As Customer adds or removes seats, the
Customer's MRC will be adjusted based on its new PSAP tier, if a PSAP changes to a different PSAP tier during the Service Period, the
PSAP will be billed for the new tier, effective implementation or de^implementation of TXT29-I-1 on drat position. MRC will not be
prorated for change orders.

Change Order Price Schedule:

.  • ■ ' ., " s '

J!pQ29;i-i'pmver: ■ • ;

. ;Nqn-Rscurring
Charge

:  . ("NRtfl

.  '..R^l^g -•
'.Chaise'
(•MWr):

TX129-1-1 Power NRC-Smail PSAP {1-4 seats}* $1350.00 $12530

TXT29-1-1 Power NRC-SmaB KAP (5-10 seatsi* $335030 $32530

TXT29-1-1 Power NRC-SmaD PSAP (U-fOseatsl* $9300.00 $95030

*PSAP size is determined by the number of total seats as of the effective date of the applicable change order. Each production, backup &
training A9-I-1 VIPER Power 911 Workstation qualifies as one (1) seat

2. Service Period. The Service Period for the TXT29-1-I Power service shall include the Initial Period and any Extension Period(s):
a. Initial Period. Customer shall purchase the Services for a period of sixty (60) consecutive months following executim of the Agreement

and Acceptance C'lnitial Period'^. Customer acceptance will occur on die earliest of the following events: (1) Customer provittes written
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