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Sewer user fees for residential customers consist of a monthly base charge and a water
usage charge (based on water meter readings) with a 9,000 gallon/month cap per dwelling unit
for single-family residences and a 6,000 gallon/month cap for multi-family dwellings. Note that
rates and caps account for irrigation and other uses that do not enter the sewer system.

Sewer user fees for all non-residential users consist of a monthly base charge plus a
variable water usage charge based on the total amount of water used each billing period. Rates
for all nonresidential user classifications are based on estimated wastewater strength (five-day
biochemical oxygen demand and the suspended solids) by user classification. Customers with
separate irrigation meters are charged at dual meter rates for water usage through all meters
excluding irrigation meters.

Thank you for the opportunity to provide you with information on this matter. Should you
have any questions or concerns, please feel free to transmit them to the Department of
Environmental Management via transmittal through the Office of the Mayor.

Sincerely,

e fn

/Q/ ERIC AT NAKAGAWA, Acting Director
Department of Environmental Management
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