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In the Makawao and lower Kula regions, surface water from the Makawao rain
forest is filtered and treated at Pitholo water treatment plant and serves Makawao,
Haiku, and lower Kula.

During times of drought, normal operations and maintenance/repairs,
Department of Water pumps water up the mountain from the lower elevations of
Makawao at 1,100 feet up to 3,950 feet. This pumping during normal operations
depends on various conditions, i.e., weather, system maintenance, in which plants are
shut down for maintenance work, water quality conditions, and disinfection
maintenance of the distribution infrastructure.

For example, earlier in this fiscal year, when our upper level treatment plant was
shut down for repair work for approximately five months and pumping operations
increased by $130,000 - $150,000 a month, we were fortunate for the heavy amounts
of rain fall causing lower than normal water system demands.

In advance, thank you for your attention to this matter. If you have any
questions, please contact me.

Sincerely,
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JEFFREY T. PEARSON, P.E.
Director
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“By Water All Things Find Life"
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