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Regarding the Meter Replacement Program Phase 1, in correspondence
dated April 8, 2019 (WS-9), the Department stated that “residential meters
should be replaced every 15-20 years.”

a.

Did the Department establish a meter replacement fund in
anticipation of these costs?

Answer:

No.

If not, please explain.
Answer:

It would be prudent to complete the scope of the Water Meter
Replacement Plan prior to establishing a replacement fund. DWS
supports the establishment of such a fund as meter replacement is
a necessary, yet costly initiative.

Please summarize the scope for the “comprehensive Water Meter
Replacement Plan.”

Answer:

We are currently working with water industry consultants to
develop the scope for the Water Meter Replacement Plan. It is
anticipated that the scope will include but not necessarily be limited
to; a review of all DWS metered services, including; meter sizes,
meter manufacturer, meter type, historical readings, register type
and dials. The scope should also include a review of the most recent
AWWA annual water audit, a review of water meter accuracy test
data, a review of the DWS leak detection program, an evaluation of
DWS production meters, a review of current meter reading
technology, a review of the different types of meters currently on the
market, a review of the manpower requirements for an efficient and
effective meter replacement program, and an assessment/estimate
of the volume of un-metered water and the associated annual value
of this water loss being experienced in the DWS system.
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In advance, thank you for your attention to this matter. If you have any
questions, please contact me.
Sincerely,

2 VAN

JEFFREY T. PEARSON, P.E.
Director
JP:HK:1kk
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