
Dept. Division Frequency Type of Bill 
Online One Time 

Online Payment Convininence Fee 
Payment 

Dept of Water 

Supply Fiscal Division monthy Water/Sewer Bill yes yes yes 

Dept of 

Environmental 

Manangement Solid Waste Division every six months Trash yes yes yes 

Department of Bus Service 

Transportation Information n/a Bus Pass no n/a n/a 
Motor Vehicle 

Department of Motor Vehicles & Registration 

Finance Licensing annual Renewal yes yes yes 

Department of Bicycle and Moped Bike /Moped 

Finance Registration annual Registration no n/a n/a 

Department of Dog Registration Dog Registration & 

Finance and Licensing n/a Licenses no n/a n/a 

Department of 

Finance Real Property Tax bi-annual Property Tax yes yes yes 

Department of Recreation & 

Parks and Rec Support Services n/a Park Permits no n/a n/a 

Department of 

Environmental 

Management Solid Waste Division n/a Landfill Fees no n/a n/a 

Department of 

Parks and Rec Waiehu Golf Course n/a Golfing Fee no n/a n/a 

Online Ongoing Other Payment 

Payments Options 

in 

yes person/mail/phone 

n/a in person/mail 
purchase from the 

bus driver, resource 

center, wharf 

cinema center, 

trask bldg location, 

n/a roberts hawaii, 

in 

n/a person/mail/kiosk 

n/a in person/mail 

in person/Humane 

n/a Society 

in 

no person/mail/phone 

n/a in person 

n/a in person 

n/a in person 

Listed on the 

Registration Fees Waived for Online 
Online Bill Payment 

Requirement COVID 

Mall 1n 

authorization form 

w/copy of voided 

check for ongoing yes 

Log on account 

number yes 

n/a n/a 

n/a yes 

n/a n/a 

n/a n/a 
no -just need tax 

map key yes 

n/a n/a 

n/a n/a 

reservation by 

phone n/a 
---------

Comments Page, but can't pay 
Statemements 

online (only access 

information) 

One time payment 

link is not on Online 

yes Bill Payment Page 

Must do initial set-

up in person or by 

mail mail 

looking into online 

payment options, 

but the fees 

associated with the 

n/a option are high. X 

n/a 

n/a X 

n/a X 

no 

n/a X 

n/a X 

n/a 
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Onl ine Bill Payments 

The COU'I:ty of Uou • .w prCMdes many optiOns 10 pay for serviCeS 1ncluct.tg Onltne- us1ng. a maJOl 

Cfedn Card. AulomiltlC e• P.ayment from your Cne~ Account. by Mild w«h i Checl. or Money 

Order, or m person at one of our many County offices Please cflck the type of ser~a bebw to 
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